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The purpose of this inspection was to conduct a critical incident inspection related to skin integrity and the
provision of baths to a resident.

During the course of the inspection, the inspector spoke with the home’s Administrator, the home’s Assistant
Director of Care; to the home’s Maintenance Manager, to a day shift unit Registered Nurse, to three Personal
Support Workers, to two residents.

During the course of the inspection, the inspector reviewed two residents health care records, reviewed the
home’s 24-hour nursing report, reviewed the home’s Resident Care Manual — Tub Bath policies (R-790),
reviewed the home’s resident bath schedule, reviewed the home’s water temperature monitoring logs and
noted water temperatures in all of the home’s 5 tub/shower rooms.

The following Inspection Protocol was used during this inspection:

e Accommodation Services : Maintenance
¢ Personal Support Services

Findings of Non-Compliance were found during this inspection. The following action was taken:

2WN

- NO}T}N‘; COMPLIANCE 1 (Non-respectés)

Defirnitjionfs:iDéfjilnviti_c‘rhs'fZ: "

WN- ‘Written*NotiﬁCéﬁdnS/ . o
'VPC - Voluntary Plan of Correctron/PIan de redressement vofontarre L
DR - Director Referral/Régisseur envoyé

CO- Compliance Order/Ordres de conformité .
WAO Work and Actrvrty Order/Ordres travaux et ac’trvrtes

‘The following constltutes wntten notn’ catron of ncn-comphance under Le survant constrtuer un avis d'écrit cfe E’exrgence prévue Ie paragraphe 1

paragraph tof sectron 152 of the LTCHA e - de sectron 152 de les foyers de soins de iongue duree L :

Non-comphance wrth requrrements under the Long-'l’erm Care Homes Non respect avec fes exrgences str le Loi de 2007 Ies foyers de soins de

Act 2007 (LTCHA) was found. (A requirement under the LTCHA includes | Jongue durée 2 trouvé. (Une exigence dans le loi comprend les’ exigences

the requirements contained in the items listed in the definition of contenues dans les points enumeres dans Ia définition de exrgence S
tjaquirement under this Act” in subsection 2(1) of the LTCHA)) prevue parla presente loi” au paragraphe 2(1) de la'loi.

WN #1: The Licensee has failed to comply with the LTCHA, 2007 S.0. 2007, ¢.8, s3. (1) Every licensee of a
long-term care home shall ensure that the following rights of residents are fuIIy respected and promoted:

8. Eveéy resident has the right to be afforded privacy in treatment and in caring for his or her personal
needs.

Findings:
1. The home’s North tub and shower room has no privacy curtain between the Arjo tub and square
tub/shower stall.

2. On January 11 2011, an interviewed Personal Support Worker states several times per week, two
residents are bathed in the North tub and shower room, at the same time.
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WN #2: The Licensee has failed to comply with the LTCHA 2007, S.0. 2007, ¢.8, s. 6 (9) The licensee shall
ensure that the following are documented:

2. The outcomes of the care set out in the plan of care.

Findings:
1. On January 7, 2011 a resident's skin became red during his/her scheduled tub bath. The resident
states that his skin was red for up to half an hour after his/her bath.

2. Two interviewed Personal Support Workers state that they did not report the resident’s red skin to
the Registered Nurse or to the Registered Practical Nurse until January 10, 2011.

3. Two interviewed Personal Support Workers state that they applied cream to the resident’s skin and
monitored his/her skin until the redness resolved but did not report their interventions to the
Registered Nurse or to the Registered Practical Nurse.

4. There is no documentation in the resident’s health care record regarding his/her skin being
assessed, skin care interventions being provided and monitoring of his/her skin on January 6,
2011 or afterwards.
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