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LicenseefTitulaire de permis

SPRUCE LODGE HOME FOR THE AGED
643 West Gore Street, STRATFORD, ON, N5A-1L4

Long-Term Care Home/Foyer de soins de longue durée

SPRUCE LODGE HOME FOR THE AGED
643 WEST GORE STREET, STRATFORD, ON, N5A-1L.4

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
DIANNE WILBEE (170)

.. 'Inspection Summa

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Director of Resident Services, Clinical
Resource Nurse, Registered Nurse, Personal Support Workers and Residents.

During the course of the inspection, the Inspector(s) reviewed an applicable policy and procedure, reviewed
residents’ records, reviewed documentation related to bathing and reviewed a 24 hours RA shift report
document.

The Complaint Inspection related to Log# L-000409-12,

The following Inspection Protocols were used during this inspection:
Personal Support Services

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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WN —  Writien Not:f cahon '
VPC - Voluntary Plan of Correct:on
DR — Director Referral =~
CO = Compliance Order .-~
WAQ —Work and Activity Order.

Non-compliance with requ:rements under the Long-Term Care “ILe non- respect des exlgences de Ia '1_0| de 2007 st
Homes Act 2007 (LTCHA) was found., (A {equlrement under the soms de longue durea (LFSLD} adté constate {Une ¢

dans fa définition de « exigence prévue par la présente loi », au
-Iparagraphe 2(1} de la LFSLD.

{ce qﬂi suit constitue un avis écrit de non-respect aux termes du
paragraphe 1 de lamcle 152 de Ia LFSLD

WN #1: The Licensee has failed to comply with 0.Reg 79/10, s. 130. Security of drug suppIy

Every licensee of a long-term care home shall ensure that steps are taken to ensure the security of the drug
supply, including the following:

1. All areas where drugs are stored shail be kept locked at all times, when not in use.

2. Access to these areas shall be resfricted to,

kL persons who may dispense, prescribe or administer drugs in the home, and

ii. the Administrator.

3. A monthly audit shall be undertaken of the daily count sheets of controlled substances to determine if there
are any discrepancies and that immediate action is taken if any discrepancies are discovered. C. Reg. 79/10, s.
130.

Findings/Faits saillants :

1. May 3, 2012 a medication room door was observed propped open and unattended. The medication room contained
unlocked cupboards in which medications were accessible. A staff member identified the medication room door should
be locked. Signage on the exterior of the door stated to "ensure that the door is FULLY shut when leaving...".
[Reference: O.Reg 79/10, s. 130({1)]

Additional Regquired Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, §.0. 2007, c.8, 5.152(2} the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure all arcas where drugs are
stored are kept locked at all times, when not in use, to be implemented voluntarily.

Issued on this 14th day of May, 2012
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