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Licensee/Titulaire de permis
SPRUCE LODGE HOME FOR THE AGED

643 West Gore Street, STRATFORD, ON, NSA-1L4

Long-Terin Care Home/Foyer de soins de longue durée

SPRUCE LODGE HOME FOR THE AGED

643 WEST GORE STREET, STRATFORD, ON, N6A-1E4

Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs

JUNE OSBORN (105}

Inspection Summary/Résumé de Finspection .. "

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s} spoke with 2 Resident Assistants, and the Acting Director

of Care.

During the course of the inspection, the inspector(s) reviewed 3 clinical records, reviewed policies and
procedures and other applicable documents, and observed 4 residents.

The following Inspection Protocols were used during this Inspection:

Falls Prevention

Findings of Non-Compliance were found during this inspection.

WAO - Work and Activity Order. 5 7

leo=
" |WAQ - Ordres : fravaux et activités

' Algu1tlage au directeur
-Ordre de conformité
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Non-compliance with requirements under the Long-Term Care - |Le non-respect des exigences de la Loi de 2007 sur les foyers de
Homes Act, 2007 (LTCHA) was found. (A requirement under the |soins de longue durée (LFSLD) a élé constaté, {Une exigence de la
LTCHA includes the requirements conlained in the items listed in|loi comprend les e)ugences qui font partie des &léments énumérés
the definition of “requirement under this Act"in subsection 2(1). - jdans la définition de « exigence prévue par la présenie lol»,au.
of the LTCHA.) : paragraphe 2(1)de la LFSLD. .

The followmg constﬂutes written notlf cahon of non~complrance Ce qui su1t consmue un aws écr:t de non- respect aux termes du
under paragraph 1of section 152 of the LTCHA. - "= . - paragraphe ’i de l‘art{cle 152 de [a LFSLD ' ' 1

WN #1; The Licensee has failed to comply with O.Reg 7910, s. 8. Policies, efc., to be followed, and records
Specifically failed to comply with the following subsections:

s. 8. (1) Where the Act or this Regulation requires the licensee of a long-term care home to have, institute or
otherwise put in place any plan, policy, protocol, procedure, strategy or system, the licensee is required to
ensure that the plan, policy, protocol, procedure, strategy or system,

(a) is in compliance with and Is implemented in accordance with applicable requirements under the Act; and
(b) is complied with. O. Reg. 78/10, s. 8 (1).

Findings/Faits saillants :

1. Policy re: Falls Prevention and Management Program Index#: RCM 2.1 Revised Date of September 30, 2012 states
"When a resident has fallen, the resident will be assessed regarding the nature of the fall and associated consequences,
the cause of the fall and the post fall care management needs.”

This did not occur when a resident fell.[O.Reg.79/10,5.8(1)(b)]

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 49, Falls prevention and management
Specifically failed to comply with the following subsections:

s. 49. (2) Every licensee of a long-term care home shall ensure that when a resident has fallen, the resident is
assessed and that where the condition or circumstances of the resident require, a post-fall assessment is
conducted using a clinically appropriate assessment instrument that is specifically designed for falls. O. Reg.
79110, s. 49 (2).

Findings/Faits saillants :

1. A post-fall assessment was not conducted using a clinically appropriate assessment instrument that is designed
specifically for falls when a resident fell.
This was confirmed by the Acting Director of Care.[0.Reg.78/10,5.49(2}]

Issued on this 5th day of November, 2012
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