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Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-482

Long-Term Care Home/Foyer de soins de longue durée

STIRLING HEIGHTS
200 STIRLING MacGREGOR DRIVE, CAMBRIDGE, ON, N1S-5B7

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
D_lANNE WII_.BE_E_(‘I?O)

nspectlon Summary/Résumeé de l'inspection

The purpose of this mspection was to conduct a Mandatory Reporting Inspection.

During the course of the inspection, the inspector(s) spoke with the Executive Director, Associate Director of
Care, Registered Practical Nurse and Resident.

During the course of the inspection, the inspector({s) reviewed Mandatory Critical Incident Report; reviewed
internal documents related to the home's investigation; reviewed a resident's clinical record including but not
limited to the plan of care and checklist specific to care requirements; observed residents; and toured a
resident's room,

The following Inspection Protocols were used during this inspection:
Pain

Personal Support Services

There are ho findings of Non-Compliance as a resulit of this inspection,

'NON-COMPLIANCE / NON-RESPECT DES EXIGENCES .-
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VPG = VoEuntary P]an of Correction
DR — . ‘Director Referral .

CO -~ Compliance Order- SEENE
WAC —Work and Actw;ty Order -

R VPG Plan de redreésement volontaire
bR £ Atgunlage au directeur

WN. Av1s écnt

conformlié
ravaux et aclivités

Non-compliance W|th requtrements under the Long-Term Care

Homes Act, 2007 {LTCHA) was found. (A requnrement under the
_LTCHA lnciudes the requnremenls contamed inthe ltems !lsted m

g consntutes writien notift catlon of non- compl
under. paragraph 1 of sectlon 152 LTCHA :

soins de longue_ durée_(LFSLD) a été constaté. {Une exigence de Ia :
loi comprend !es ex;gences qui font partie des éléments énumérés_ ;

Issued on this 28th day of February, 2012

Signture of Inspector(s)lSignature de I'inspecteur ou de Epecteurs
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