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Date(s) of inspection/Date(s) de Inspection No/ No de I’inspection Type of Inspection/Genre
Iinspection d’inspection
Oct 30, 31, 2012 2012_200148 0005 Other

Licensee/Titulaire de permis

Glen Hill Terrace Christian Homes Inc.
200 Glen Hill Drive South, WHITBY, ON, L1N-9W2

Long-Term Care Home/Foyer de soins de longue durée

STRATHAVEN LIFECARE CENTRE
264 King Street East,. Bowmanville, ON, L1C-1P9

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

AMANDA NIXON (148) S—

Inspection Summary/Résumeé deyi’inspéction

’The pur’p’o"se of this ins;;ection was to conduct an Other inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator of the home.

During the course of the inspection, the inspector(s) reviewed the written notice related to Applicant #001.
This was on off-site inspection.

The following Inspection Protocols were used during this inspection:

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

Legend. Legendé

WN — Written Notification WN - Avis écrit

VPC - Voluntary Plan of Correction ” ~ |VPC - Plan de redressement volontaire
DR —  Director Referral © o - IDR - Adguillage au directeur ’
CO - Compliance Order : : ' . CO—  Ordre de conformite

WAO =~ Work and Activity Order . WAQO = Ordres : fravaux et activites
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Non-compliance with requirements under the L ong- -Term Care . lle non-respect des exigences de la L oi de 2007 surles foyers de.
Homes Act, 2007 (L1CHA) was found. (A requrrement under thelsoins de longue duree (LFSLD) a été constate (Une exigence de Ia ',;
LTCHA mc!udes the requirements contamed inthe items listed inllol comprend les exrgences qui font partie des eléments enumerés
the definition of! requxrement under thrs Actt in subsection 2(1) ldans la définition de « exigence prevue par la présente loi », au

f,of the LTCHA) . - paragraphe 2(lide la LFSLD o

The following constitites written notification of non-compliance

Ce qgui suit constitue un avis éerit de non- respect aux termes du
under paragraph 1 of section 152 ofthe | TCHA. ,

paragraphe 1delarticle 152 de la LESLD.

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 44. Authorization for admission to
a home

Specifically failed to comply with the following subsections:

s. 44, (9) If the licensee withholds approval for admission, the licensee shall give to persons described in
subsection (10) a written notice setting out,

(a) the ground or grounds on which the licensee is withholding approval;

(b) a detailed explanation of the supporting facts, as they relate both to the home and to the applicant’s
condition and requirements for care;

{(c) an explanation of how the suppeorting facts justify the decision to withhold approval; and

(d) contact information for the Director. 2007, ¢c. 8, s. 44. (9).

Findings/Faits saillants :

1. The licensee failed to comply with the LTCHA, 2007 S.0. 2007, ¢.8, 5.44(9)(c), in that when a licensee withholds
approval of an applicant the written notice shall set out an explanation of how the supporting facts justify the decision to
withhold approval.

The licensee withheld approval for Applicant #001. A written notice related to Applicant #001, demonstrates that the
notice does not provide for an explanation of how the supporting facts, related to the home, justify the decision to
withhold approval.

2. The licensee failed to comply with the LTCHA, 2007 S.0. 2007, ¢.8, s.44(9)(b), in that when a licensee withholds
approval of an applicant the written notice shall set out a detailed explanation of the supporting facts as they related to
the applicant’'s condition and requirements for care.

The licensee withheld approval for Applicant #001. A written notice related to Applicant #001, demonstrates that the

notice does not provide for a detailed explanation of the supporting facts as they related to Applicant #001's condition
and requirements for care.

Issued on this 31st day of October, 2012
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Signature of Inspector(s)/Signature dl’ispecter ou inetur
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