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Licensee/Titulaire de permis

Glen Hill Terrace Christian Homes Inc. _
200 Glen Hill Drive South, WHITBY, ON, L1N-9W2

Long-Term Care Home/Foyer de soins de longue durée

STRATHAVEN LIFECARE CENTRE
264 King Street East, Bowmanville, ON, L1C-1P9

Name of Inspector(s)/Nom de E’mspecteur ou des inspecteurs

ANDREW RENNER (703)
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The purpdse of thls inspection was to conduct an Other mspecttoh'
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This inspection was conducted on the following date(s): February 12, 2014

During the course of the inspectioh, the inspector(s) spoke with Administrator,
- Business Coordinator, residents and substitute decision makers for the
residents.

During the course of the inspection, the inspector(s) examined the trust account
transactions, backup, reconciliation and statement for December 2013, resident
files, resident trust ledgers, resident billing charges, legal certification, trust
account financial statements and conducted interviews with residents/SDM.

The following Inspection Protocols were used during this inspection:
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Resident Charges
Trust Accounts

Ministry of Health and
Long-Term Care

Inspection Report under
the Long-Term Care
Homes Act, 2007

Ministére de la Santé et des

- Soins de longue durée

Rapport d’inspection sous la
Loi de 2007 sur les foyers de
soins de longue durée

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 241. Trust
accounts

Specifically failed to comply with the following:

s. 241. (7) The licensee shall,

(a) provide a resident, or a person acting on behalf of a resident, with a written
receipt for all money received by the licensee from the resident, or any other
person, for deposit in a trust account on behalf of the resident; O. Reg. 79/10, s.
241 (7).

Findings/Faits saillants :

1. Written receipts are provided for ail cash and cheque deposits to the resident trust-
accounts. Receipts are not provided for pre-authorized payment plans or deposit of
government cheques that have been re-directed to the Licensee. The Licensee keeps
a copy of signed agreements with the resident/SDM for pre-authorized payments or
cheques that are re-directed to the home. [s. 241. (7) (a)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c. 8, s.152(2) . .- .

the licensee is hereby requested to prepare a written plan of correction for
achieving compliance with the issuance of receipts to residents for deposits
into their trust account from pre-authorized payment plans or cheques that
have been redirected to the licensee by the resident, to be implemented

~ voluntarily.
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Issued on this 5th day of March, 2014

ignature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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