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I'inspection d’inspection
Oct 2,9,31,Nov 1, 6, 2012 2012_094144_0037 Critical Incident

Licensee/Titufalre de permis

THE CORPORATION OF THE COUNTY OF ESSEX
360 Fairview Ave Waesi, ESSEX, ON, N8M-1Y6

Long-Term Care Home/Foyer de soins de longue durée

SUN PARLOR HOME FOR SENIOR CITIZENS
176 TALBOT STREET EAST, LEAMINGTON, ON, N8H-1L9

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
CAROLEE MILLINER (1

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with one resident, the Director of Resident Care,
Physiotherapist, one RN, two RPN's and one PSW.

During the course of the inspection, the inspector(s) reviewed two resident health records and observed one
resident during the lunch meal.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Responsive Behaviours

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, ¢.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 8. (1) Every licensee of a long-term care home shall ensure that there is a written plan of care for each
resident that sets out,

(a) the planned care for the resident;

(b) the goals the care is intended to achieve; and

(c) clear directions to staff and others who provide direct care to the resident. 2007, ¢. 8, s. 6 {1).

8. 6. (10) The licensee shall ensure that the resident is reassessed and the plan of care reviewed and revised at
least every six months and at any other time when,

(a) a goal in the plan is met;

(b) the resident’s care needs change or care set out in the plan is no longer necessary; or

{c) care set out in the plan has not been effective. 2007, c. 8, s. 6 (10).

Findings/Faits saillants :

1. Review of the health record for a second resident revealed the written plan of care does not set out clear directions to
staff who provide direct care to the resident. One critical incident report, physician's notes, the DOC, one RN and PSW
confirmed resident behaviours continue. The written plan of care does not reflect resident needs related to behaviour
managment. [LTCHA,2007,5.0.¢.8,5.6(1)(c)

2. The written plan of care for one resident does not include the goals the care is intended to achieve related to a recent
fracture and pain management. One RN confirmed the written plan of care was not revised to reflect the recent fracture
and pain management needs. [LTCHA,2007,3.0.¢.8,8.6(10)(b)]

Additional Required Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0. 2007, c.8, 5.152(2) the licensee is hereby

requested to prepare a written plan of correction for achieving compliance related to the plan of care setting out
clear directions to staff and others who provide direct care to the resident,, to be implemented voluntarily,

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 231. Resident records
Every licensee of a long-term care home shall ensure that,

{a) a written record is created and maintained for each resident of the home; and

{b) the resident’s written record is kept up to date at all times. O. Reg. 79/10, s. 231.

Findings/Faits szillants ;
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1. Review of the health record for one resident revealed the kardex PSW staff rely on for resident information, does not
include current information about the resident’s health care needs.
{0. Reg.79/10,5.231(b)]

Issued on this 6th day of November, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

Lol Wl
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