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Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

MARIAN MACDONALD (137)
L lnspect;on Summarleésumé dellnspection

The purpose of this mspection was to conduct a Critical Incident inspection.

During the course of the inspection, the Inspector(s) spoke with Director of Seniors' Services, Director of Care and
Quality and Risk Coordinator.

During the course of the inspection, the inspector(s) reviewed the resident's clinical records, internal investigative
reports, policies and procedures related to Resident Abuse, training records related to abuse and posting of
Residents' Rights, zero tolerance of abuse, mandatory reporting and whistle-blowing protection.

The following Inspection Protocols were used in part or in whole during this inspection: ’ZS

There are no findings of Non-Compliance as a result of this inspection.

NON COMPLIANCE { NON-RESPECT DES EXIGENCES

Def nittons Déf nitlons

: WN : Aws écrit S L
VPC= Plande redressemenl vo[ontalre
-.|DR = -Aiguillage au directeur | L
CO = Compliance Order Sl s e GO = Ordre de conformité S
WAO — Work and Activity Order Lo LT IWAO ~ Ordres :travaux et activités

WN Wntten Notlﬁcaﬂon i _" 3
VPG = Voluntary Plan of Correctlo
DR = - Director Referral, e
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the Long-Term Care prévue le Loi de 2007 les

Homes Act, 2007 foyers de soins de longue

Non-compliance with requtremants under the Long—Term Care Homes
Act, 2007 {LTCHA) was found. (A requirement under.the LTGHA ™
includes ihe requirements: contained in the items listed i in the defi nmon
of "feqmrement under ihls Act" in subsectlon 2(1 1 of he LTCHA )

The followmg constltules wnttan nom' catlon of non-compilance under
paragraph 1 of sechon 152 of the LTCHA S : :

: paragraphe 1. ds I’arllcie 152 de !a LFSLD

Le non-respecl des ex:gences de ia Loi de 2007 sur ies foyers de -
soins.de longue durée (LFSLD) a &té constalé. (Une exigence de ia g
loi comprend les ex:gences qui font partie des éléments énumérés -

“:|dans’la déf nition de « exigence prévue par. la présente lm » au Sy

paragraphe 2(1) da [a LFSLD

Ce qm smt constltue un a\ns écnt de non respect aux termas du' L

Issued on this 3rd day of June, 2011

Signature of Inspector(s)/Signature de l'inspecteur ou des inspecteurs
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