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REGIONAL MUNICIPALITY OF WATERLQO
150 Frederick Street, KITCHENER, ON, N2A-4J3

Long-Term Care Home/Foyer de soins de longue durée

SUNNYSIDE HOME
247 FRANKLIN STREET NORTH, KITCHENER, ON, N2A-1Y5

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs

MARIAN MACDQNALD {137}
LT Inspection Summarleesume de I'inspection

The purpose of this Inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with Director of Seniors Services, Director of Care and
Quality and Risk Coordinator,

During the course of the inspection, the inspector(s) Reviewed: the Resident's Clinical records, Policies and
Procedures related to Resident Abuse, training records related to abuse and posting of Residents' Rights, zero
tolerance of abuse, mandatory reporting and whistle-hlowing protection.

The following Inspection Protocols were used in part or in whole during this inspection: ﬁf

There are no findings of Non-Compliance as a result of this inspection,

NON-COMPL!ANCE I NON RESPECT DES EXIGENCES -

Defnltlons o o e Deinitions

WN - Written Notlfcatton e : L IWN- A\ns écrit ' S
VPC — Voluntary Plan of Correctlon R AT L veC = Plan de redressement vo[ontalre -
DR - Director Referral =~ "= oo T D |DR= C Aguillage au directeur - T
CO'- Compllance Order .~ '~ T e © 7 |CO = Ordre de conformité

WAO - Work and Activity Order - ' : - WAOQ ~ Ordres : fravaux et aclivités
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Non-compliance with requirements under the Long-Term Care Homes
Act, 2007 (LTCHA) was found. {A requirement under the LTCHA
includes the reqmrements coflained in the liemns listed In the defi nmon
of! requiremenl under Eh1s A dn 2(1) of the L'FCHA )

The fol]owmg constitutes wntten not:f' catton of non- comphance under .'

paragraph 1of secuon 152 of the LTCHA

Le non-respect des exigences de la Loj de 2007 sur les foyers de.
soins de longue durée (LFSLD) a été constaté. {Une exigence de la,
[o[ comprend les exigences qui font partie des sléments €numerés....
1 ori de « exigence prévue par Ea préseme [m », au.

g 3'-,- paragraphe 2(1) de ]a LFSLD

Ce quz sutt constltue un avis écnl de non- respect aux tefmes du
paragraphe 1 de l'amcle 152 de la LFSLD 5

Issued on this 2nd day of June, 2011

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs
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