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REGIONAL MUNICIPALITY OF WATERLOO
150 Frederick Street, KITCHENER, ON, N2A-4J3

Long-Term Care Home/Foyer de soins de longue durée

SUNNYSIDE HOME
247 FRANKLIN STREET NORTH, KITCHENER, ON, NZA-1Y5

Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs
MARIAN MACDONALD (137) _

lnspection Summarleésumé de l Inspect[on B )

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with Director of Senlors Services, Director of Care and
Quality and Risk Coordinator.

During the course of the inspection, the inspector{s) reviewed resident's clinical records, internal investigative
reports, policies and procedures related to Resident Abuse, training records related to abuse and posting of
Resident's Rights, zero tolerance of abuse, mandatory reporting and whistle-blowing protection.

The following Inspection Protocols were used in part or in whole during this inspection: fP

There are no findings of Non-Compliance as a result of this inspection.
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Non-compliance with requnrements under the Long—Tea'm Care Homes ILe non—respect des ex:gences delaioi de 20()? surles foyers de -
Act, 2007 (LTCHA) was found, (A requtrement under the LTCHA - '|soins de longue durée (LFSLD} a ‘6té constaté. (Une exigence de [a :
includes the requirements contained in the items listed in the defi nmon loi comprend les exigences qui font partie des &léments énumérés’ -
of "requtrement under this Ac "in subsectton 2(1) of the E_TCHA) ‘{dans la définition de « exigence prévue par Ea présente loin, au .' NS
o paragraphe 2(1) dela LFSLD LR

The followmg consmutes wntten notiﬁcation of non-compllance under :.f Ce qun suit constltue un aws écrlt de rion- respect aux termes du o
paragraph 1 of seciron 152 of the LTCHA S G paragrapha 1. de 1 ari:c[e 152 dela LFSLD ' . :

Issued on this 3rd day of June, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des Inspecteurs
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