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Licensee/Titulaire de permis

REGIONAL MUNICIPALITY OF WATERLOO
150 Frederick Street, KITCHENER, ON, N2A-4J3

Long-Term Care Home/Foyer de soins de longue durée

SUNNYSIDE HOME
247 FRANKLIN STREET NORTH KITCHENER, ON, N2A-1Y5

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
DIANNE WIL_B__EE_ _(170_)

Inspection Summarleesume de Pinspection

The purpose ofthis Inspect[on was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Director of Senior Services, Administrator
of Resident Care, Resident Care Coordinators (3), Registered Nurse/Team Leader, Program Manager, RAI
Documentation Coordinator, Registered Practical Nurse (2), Residents (2), Personal Support Worker, and
Resident Home Assistant.

During the course of the inspection, the inspector(s) reviewed the following: Resident record, Policies and
Procedures related to the inspection, Resident Incident Report, Staff position descriptions/routines, Residents'
bath list, Weekly skin assessment schedule, Daily Flowsheets, Medication Administration Records, Residents'
Council minutes, Staff schedule, and Resident/Client Registry - Coroner's Report.

The following Inspection Protocols were used during this inspection:

Findings of Non-Compliance were found during this inspection.

NON-COMF'LiANCE ! NON RESPECT-DES EXIGENCES
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WAO = . = Work and Actlvity Order : actwltes

Non-compliance W|th requarements under. ihe Long-’Ferm Car Le"' on- respect des exigences de la Loi cle 2007 sur les foyers de :
Homes Act, 2007. (LTCHA) was found. (A requirement under the|soins de longue durée (LFSLD) a &t¢ constaté, (Une exigence de la
LTCHA includes the requirements contained in the items listed inffoi comprend les exigences qui font pariie des éléments énimérés
the definition of “requtrement under this Act" in subsection 2{1) .- fdans la définition de « exigence prévue par la présetife loi »; au

'of the LTCHA, ) paragraphe 2(1) de la LFSLD.

The fol!owmg consntutes written notification of non-compliance . JCe qui suit constitue un avis écrit de non-respect aux termes du
_L_J_n_c_ie_r paragraph 1 c_:__f s_e_c_:_t_:on 152 of the LTCHA. =y paragraphe 1 de larticle 152 de laLFSLD. . .

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 8. Policies, etc., fo be followed, and records
Specifically failed to comply with the following subsections:

s. 8. (1) Where the Act or this Regulation requires the licensee of a long-term care home to have, institute or
otherwise put In place any plan, policy, protocol, procedure, strategy or system, the licensee is required to
ensure that the plan, policy, protocol, procedure, strategy or system,

{a) is in compliance with and is implemented in accordance with applicable requirements under the Act; and
(b} is complied with. O. Reg. 7810, s. B (1).

Findings/Faits saillants :

1. A resident fell and hit their head. The home did not ensure the following policies and procedures were complied with:
a} Head Injury Routine policy and procedure Numbet: h-10, Date of Last Review: November 17, 2009 as follows:

The policy and procedure identifies that head injury routine should begin “immediately for residents who have had a fall
and hit their head or for residents who have a suspected head injury” and states the head injury routine is “to cantinue for
24 hours: every 30 minutes for 2 hours, every 2 hours for 12 hours and every 4 hours for remainder of 24 hours”. After
the resident fell neurologicat vital signs were taken once on the evening shift. Vital signs which included blood pressure,
pulse and respirations were taken once on the night shift. No further vital signs or neurological assessments of the
resident were documented.

b) Falls - Guidelines For Post Assessment and Care procedure Number -03, Date of Last Review: January 24, 2011 as
follows:

The procedure identifies under the following sections that "the registered staff will...2) avoid moving the resident until
status has been evaluated; 12} document details of fall, assessment and resuls...". A Registered siaff did not document
post the resident's fall to indicate an assessment of the resident was completed prior to moving the resident; and details
of the fall were not documented In the progress notes. Reference: O.Reg. 79/11, 5.8(1)b

Additional Required Actions:

VPG - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.§, s. 152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure at the time of a resident fall
with impact to the head that staff comply with the requirements of the home's policies and procedures specific
to Head Injury Routine and Falls Assessment, to be implemented voluntarily.

Issued on this 9th day of March, 2012

Page 2 of 3




Long-Term Care

L”r Ontario Inspection Report under

the Long-Term Care
Homes Act, 2007

;y.} Ministry of Health and

Signature of Inspector(s)/Signature de P'inspecteur ou des inspecteurs

Desnne Hlbor #170

Ministére de la Santé et des
Soins de longue durée

Rapport d’inspection
prévue le Loi de 2007 les
foyers de soins de longue

Page3of 3




