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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): May 27-28, 2013.

During the course of the inspection, the inspector(s) spoke with Director of
Senior Services, 2 Resident Care Co-ordinators, Team Leader, Registered Nurse,
Registered Practical Nurse, 2 Personal Support Workers and 2 Residents.

During the course of the inspection, the inspector(s) reviewed critical incidents,

related internal investigations, resident clinical records, policies and procedures
for Abuse and Neglect and related staff training. Observations of residents were
conducted in a resident home areas.

The following Inspection Protocols were used during this inspection:
Critical Incident Response

Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.

e NON-COMPLIANCEINON '‘RESPECT DES EXIGENCES
Legend S o Legende '

WN -.—.-.-..Wr_ltte_n_Notlflcatlon S WN —-AVis ecnt s
VPC Voluntary Plan of Correction . 4VPC -~ ‘Plan de redressement volontalre
DR — ‘Director Referra! e DR = Atgmliage au d;recteur '

CO- Comphance Order. ~ |CO~—-"Ordre de conformité

WA_O.--_ Work and Activity Order -~ fWAO Ordres travaux et actmtes
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V‘ Ontario

the Long-Term Care
Homes Act, 2007

Non-compliance with requirements under
the Long-Term Care Homes Act, 2007
(LTCHA) was found. (A requzrement

under the LTCHA includes the ~ .
requirements contained in the |tems listed
in the definition of "requirement under thIS
Act" i subsectaon 2(1) of the LTCHA)

The follbwmg cohstltutes wrlttén
notification of non- compliance under -
paragraph 1of sectron 152 of the LTCHA.

Inspection Report under

duree (LFSLD) a ete constate (Une

Ministére de la Santé et des
Soins de longue durée

Rapport d’inspection sous la
Loi de 2007 sur les foyers de
soins de longue durée

|Le non- respect des emgences de la LOI de_‘

qui font partie des éléments énumérés
|dans ia définition de « exigence prevue
iparla presente loi », au paragraphe 2(1)

emgence de la loi comprend les exrgencesf

: :__ de ia LFSLD

Ce quu suit constltue un avis ecr;t de non-

respect aux termes du paragraphe 1 de
larticle 152 de la LFSLD. :

Issued on this 4th day of June, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

Jgo nnie mu Dm\}mld
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