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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): November 29, 2013.

During the course of the inspection, the inspector(s) spoke with the Director of
Senior Services, Administrator of Resident Care, Registered Nurse Team Leader,
Registered Practical Nurse, 2 Personal Support Workers (PSW) and 2 Residents.

During the course of the inspection, the inspector(s) toured a resident care area;
observed staff's interactions with residents; reviewed the home's policy related
to inspection; reviewed the home's investigation notes regarding incidents:
reviewed employee education records; and reviewed residents' clinical records.

The following inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.

| NON COMPLIANCE I NON RESPECT"DES EXIGENCES
Legend | - \ t | -

WN — Written Not:ﬂcatlon .
VPC - Voluntary Plan of Corre,ctlo
DR —  Director Referral
COo- Compl:ance Order :
WAO — Work and Actlv;ty Order-

-Zde'redressement vo[onta!re o
A nllage au dlrecteur

Ordre de conformité i

' res :;l-travaux et actnntes
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spect des exigences de |a Loi de.
2007 sur les foyers de soins de longue
durée (LFSLD) a été constaté. (Une:
comprend les exigences
 éléments énumérés
~«exigence prévue
-au paragraphe 2(1)

Noh-compliance with requirem:
the Long-Term Care Homes
(LTCHA) was found. (A requirem

under the LTCHA includes th
requirements contained in the items lis|
in the definition of "requiremént under this
Act" in subsection 2(1) of the LTC

The following constitutes writte
notification of non-compliance
paragraph 1 of section 152 of the LTCHA

constitue un avis écrit de non-
mes du paragraphe 1 de

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, ¢.8, s.
24. Reporting certain matters to Director

Specifically failed to comply with the following:

s. 24. (1) A person who has reasonable grounds to suspect that any of the
following has occurred or may occur shall immediately report the suspicion and
the information upon which it is based to the Director:

1. Improper or incompetent treatment or care of a resident that resulted in harm
or a risk of harm to the resident. 2007, c. 8, s. 24 (1}, 195 (2).

2. Abuse of a resident by anyone or neglect of a resident by the licensee or staff
that resulted in harm or a risk of harm to the resident. 2007, c. 8, s. 24 (1), 195
(2).

3. Unlawful conduct that resulted in harm or a risk of harm to a resident. 2007,
€. 8,s. 24 (1), 195 (2).

4. Misuse or misappropriation of a resident’s money. 2007, c. 8, s. 24 {1), 195
(2).

3. Misuse or misappropriation of funding provided to a licensee under this Act
or the Local Heaith System Integration Act, 2006. 2007, c. 8, 5. 24 (1), 195 (2).

Findings/Faits saillants :
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1. A person who had reasonable grounds to suspect the abuse of a resident by
anyone did not immediately report the suspicion and the information upon which it was
based to the Director.

A staff member was aware that residents were abused. The staff did not immediately
report this to the Director.

This was confirmed by the Administrator of Resident Care. [s. 24. (1)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that a person who has reasonable grounds to
suspect that abuse of a resident by anyone has occurred, shall immediately
report the suspicion and the information upon which it is based to the Director,
to be implemented voluntarily.

Issued on this 2nd day of December, 2013

E’ ;“‘,‘}

e of Inspector{s)/Signature de

e
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inspecteur ou des inspecteurs

Signatur
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