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Ministry of Long-Term Care 
Long-Term Care Operations Division 
Long-Term Care Inspections Branch 

Inspection Report Under the 
Fixing Long-Term Care Act, 2021 

Ottawa District 
347 Preston Street. Suite 410 

Ottawa, ON, KlS 3J4 
Telephone: (877) 779-5559 

NC #001 Written Notification pursuant to FL TCA. 2021. s. 154 (1) 1. 
Non-compliance with: 0. Reg. 246/22, s. 40 
Transferring and positioning techniques 
s. 40. Every licensee of a long-term care home shall ensure that staff use safe 
transferring and positioning devices or techniques when assisting residents.

The licensee has failed to ensure that safe transferring techniques were used when 
a Personal Support Worker transferred two residents. 

Sources: resident #001 health care record; investigation documents; Safe Operating 
Procedure (SOP) Resident Transfers - Using Lifts Safely, Index I.D.: 0-05-40, 
reviewed March 9, 2025; and interview with resident #001. resident #002, PSW 
#101. and other staff. 
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