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Long-Term Care Home/Foyer de soins de longue durée

TERRACE LODGE
475 TALBOT STREET EAST, 49462 TALBOT LINE, AYLMER, ON, N5H-3A5

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
CAROLE ALEXANDER (112)

lnspectton Summarleesume de l’mspection

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Director of Care and a resident
During the course of the inspection, the inspector(s) reviewed the following: a resident clinical record, the
home’s policies and procedures for Prevention of Abuse and Neglect, related staff fraining and resident(s)

ohservations were conducted

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection,

ON-COMPLIANCE / NON-RESPECT DES EXIGENCES

Legend ' _ Legendé
WN - Wriiten Notlﬁcalion . i BT WN ~Avis écnt :
BRI VPC = P!an de redressement volontalre
DR - Darector Referral : LR -
€O~ Compliance Order. R EI CO — - Ordre de conformité -
WAO —Work and Activity Order -0 : |WAO — Ordres : travaux. 'actw;tés
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the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue

Homes Act, 2007 (LTCHA) was found. {A reqmrement under the
LTCHA includes the requ;remen!s contained in the items listed in
the definition of requwement under ihis Act" in subsection 2(1)

of the LTCHA )

The followmg consmutes wntten notifi catlon of non-complfance
under paragraph 1 of sectlon 152 fthe LTCHA

Le non-respect 'de'é'éxigen'ces de ta Lol de 2007 sur les fo'y'e"rs de

foi comprend les éxig'énéés qui font partie des &léments énumeres >
dans la définition de « exigence prévue parla presente lou », au s
paragraphe 2(1) de ia L LD_. s

Ce qui swt consmue un avis écnt de non- respect aux termes du
paragraphe 1 de I artic[e 152 de ia LFSLD

Issued on this 21st day of August, 2012

S

Signature of Inspector(s)/Signature de inspecteur ou des inspecteurs
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