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Licensee/Titulaire
Rykka Care Centres LP, 50 Sanmore Road, Suite 205, Toronto ON M6A 1J6

Long-Term Care Home/Foyer de soins de longue durée
Dundurn Place Care Centre, 39 Mary Street, Hamilton ON L8R 3L8

Name of Inspector(s)/Nom de I'inspecteur(s)

Marilyn Tone, Long Term Care Homes Inspector — Nursing #167
Richard Hayden, Long Term Care Homes Inspector — Environmental Health #127

The purpose of this inspection was to investigate a critical incident

During the course of the inspection, the inspectors spoke with the administrator, director of care and nursing
staff.

During the course of the inspection, the inspectors reviewed management’s investigation files of the incident
and made copies of relevant documents.

The following Inspection Protocols were used during this inspection:
* Prevention of Abuse, Neglect & Retaliation

Findings of non-compliance were found during this inspection. The following action was taken:
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residents are not neglected by the licensee or staff.

WN #1: The Licensee has failed to comply with LTCHA, 2007, S.0. 2007, ¢.8, s. 19 (1);
Every licensee of a long-term care home shall protect residents from abuse by anyone and shall ensure that

Findings:

On 29 and 30 March 2011, the inspectors confirmed the foliowing information;

An incident involving a resident and an employee of the home occurred where the resident was forcefully
removed from an area resulting in an injury to the resident. The incident was witnessed by others and the
employee admitted to and apologized for what happened in a written statement. This employee had attended
an in-service on Institutional Abuse at the home in 2010. Police were contacted by the administrator.
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