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Ministry of Health and Ministére de la Santé et des

f\—- Long-Term Care Soins de longue durée
Z’r Oﬂtal‘lo Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de

Homes Act, 2007 soins de longue durée

The purpose of this inspection was to conduct a Follow up inspection.
This inspection was conducted on the following date(s): December 10, 15, 16, 2014

This inspection included follow ups to inspections H-000526- 13 (orders 1,2,3) and
H-000863-13 (order 1)

During the course of the inspection, the inspector(s) spoke with Administrator,
Director of Care, registered staff, Personal Support Workers (psw's), dietary aides,
cooks, Food Services Manager (FSM), activation staff and residents

The following Inspection Protocols were used during this inspection:
Dining Observation
Nutrition and Hydration

During the course of this inspection, Non-Compliances were issued.
1 WN(s)
1 VPC(s)
0 CO(s)
0 DR(s)
0 WAO(s)

The following previously issued Order(s) were found to be in compliance at the
time of this inspection:

Les Ordre(s) suivants émis anteneurement ont été trouvés en conformité lors de
cette inspection:
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the Long-Term Care Loi de 2007 sur les foyers de
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REQUIREMENT/ |TYPE OF ACTION/ INSPECTION #/ NO|INSPECTOR ID #/
EXIGENCE GENRE DE MESURE DE L’'INSPECTION NO DE L’INSPECTEUR
O.Reg 79/10 s. 26. [CO #001 2014_188168_0007 1566
(4)
O.Reg 79/10 s. 69. |CO #001 2014_188168_0006 156
O.Reg 79/10 5. 71. |CO #002 2014_188168_0007 156
(4)
0.Reg 79/10 s. 72. |CO #003 2014_188168_0007 156
(3)

NON COMPLIANCE / NON - RESPECT DES EXIGENCES

Legend RN Legendé

WN — Written Notlflcatlon R WN — Avis écrit -

VPC -~ Voluntary Plan of Correctson - {VPC -~ Plan de redressement volontaire

DR~ Director Referral . .~ = s DR - Aiguillage au directeur

CO - Compliance Order =~ .- |CO— Ordre de conformité -

WAO — Work and Activity Order - WAO Ordres travaux et actlvités

Non-compliance with requirements under - {Le non- respect des exugences de la Loide

the Long-Term Care Homes Act, 2007  |2007 sur:les foyers de soins de longue

(LTCHA) was found. (a requirement under _|durée (LFSLD) a été constaté. (une

the LTCHA includes the requirements " lexigence de la loi comprend les exigences

contained in the items listed in the defsmtlon qui font partie des éléments énumeres dans

of "requirement under this Act"in -~ . . |la définition de « exigence prévue par la

subsection 2(1) of the LTCHA). - .- presente I01 », au paragraphe 2(1) de la .
o S LFSLD | | S

The following constitutes written notification Ce_qul.su;t constzfue un avis écrit de non-
of non-compliance under paragraph 1 of - |respect aux termes du paragraphe 1 de
section 152 of the LTCHA. . |rarticle 152 de la LFSLD. - |
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 71. Menu planning
Specifically failed to comply with the following:

s. 71. (4) The licensee shall ensure that the planned menu items are offered and
available at each meal and snack. O. Reg. 79/10, s. 71 (4).

Findings/Faits saillants :

1. The licensee has failed to ensure that the planned menu items were offered and
available at each meal and snhack. On December 15, 2014, the therapeutic menu for
Monday, week 2 indicated that there was to be puree textured custard pie offered and
available as an alternate dessert choice for those on a pureed textured diet. During the
first sitting on second and fourth floors, the puree textured custard pie was not available
as confirmed with the dietary aide on second floor on December 15, 2014. The dietary
aide called down to the kitchen, however, it was not brought up to the second floor until
the first sitting was finished and therefore approximately ten residents on a puree
textured diet were not offered the alternate dessert option. [s. 71. (4)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, 5.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that all of the therapeutic menu items are offered
and available, to be implemented voluntarily.

Issued on this 2nd day of March, 2015

Page 4 ofide &



e L7 Ontario

Ministry of Health and
Long-Term Care

Inspection Report under
the Long-Term Care
Homes Act, 2007

Original report signed by the inspector.

Page 5 of/de &

Ministére de la Santé et des
Soins de longue durée

Rapport d’inspection sous la
Loi de 2007 sur les foyers de
soins de longue durée



