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Date(s) of inspection/Date(s) de ' Inspection No/ No.de I'inspection Type of Insp'ectioniGer_are d’inspection
I'inspection . .‘
Jun 28, Jul 15, 2011 2011_026147_0008 - Complaint

Licensee/Titulaire de permis

RYKKA CARE CENTRES LP
50 SAMOR ROAD, SUITE 205 TORONTO, ON, M6A-1J6 -

LongQTerm Care Home/Foyer de soins de longue durée

DUNDURN PLACE CARE CENTRE
39 MARY STREET, HAMILTON, ON, L8R-31.8

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
LALEH NEWELE (14_?)__ _

o Inspg_ct'ion'Sunim'ar.ij'ésumé 'd'e'_i’i_r'i_s_p_éct”ion'

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, Assistant Director of Care and
Registered staff.

During the course of the inspection, the inspector(s) Reviewed resident health care record, home's policy and
procedures related to Palliative care,toured the home and observed staff in routine duties.

The following Inspection Protocols were used in part or in whole during this inspection:
Hospitalization and Death

Findings of Non-Compliance were found during this inspection.

" NON-COMPLIANCE / NON-RESPECT DES EXIGENCES. -~ ™

Defi mtlons ; Déf nitions
WN Aws écnt

WN Written Notificatlon '_ RERI R
2 IVPC — Plande redressementvoiontalre

VPC = Voluntary Plan of Correctlon

DR - Director Referral sl DR Alguiliage au directeur
CO— Compliance Qrder : SN e CO = Ordre de confarmito IERERRE
WAQ — Work and Activity Order TOR s TWAQ — Ordres | travaux et activités
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;F : Ministry of Health and Ministére de la Santé et des

ﬁ, iy Long-Term Care ~ Soins de longue durée
i/ L ﬂta ﬂo Inspection Report under Rapport d’'inspection
the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue

N'on-comp[iance with requirements under the Long-Term Care Homes -jLe non respect des ex:gences dela’ Loi de 2007 sur les foyers ds - )
Act, 2007 (LTCHA) was found. {A requirement under the LTCHA “"'.. ‘|soins de longuie durée (LESLD) a'été constaté, (Une exigence dela :
includes the requirements contained in the items listed in the definition - iloi comprendles e)ugences qui foni partle des elements enumeres

Qf "requ_ir_ement under_ thi_s__Ac_t_"'in_:su_bjae'ctiorj __2_(_1 ) of the_ 1____T__CHA.)' ~.cjdansla définltlon de « ex:gence pfévue par la présente loi », au’

The follow:ng const[tutes wntten notlf cailon of non complzanoe under ! Ce qu1 sutt constttue un aws écrxt de non- respect aux termes du
paragraph 1of sectlon ’152 of the LTCHA ERIT TR Ui PH Y paragraphe 1 delamcle 152 de fa LFSLD SRR

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (10} The licensee shall ensure that the resident is reassessed and the plan of care reviewed and revised at least
every six months and at any other time when,

(a) a goal In the plan Is met; .

(b} the resident’s care needs change or care set out in the plan is no longer necessary; or

(c) care set out in the plan has not been effective. 2007, c. 8, s. 6 (10).

Findings/Faits sayants :

1. An identified resident care needs related to skin integrity and transferring had changed due fo decline in health condlt[on
however the plan of care revised in December 2010 did not ensure the resident was reassessed and the plan of care revised to
reflect the care needs for the resident.

2. In April 2011 staff documented the resident had developed excoriated skin that required cream to be applied and the
resident repositioned, however, the plan of care was not updated and revised to reflect these changes.

3. In April 2011 staff documented the resident had become lethargic and required hoyer lift and two staff to prowde care,
however the plan of care was not updated and revised to reflect these changes.

Additional Required Act!ons:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0. 2007, c.8, s.152{2) the licensee is hereby requested to
prepare a written plan of correction for achieving compliance to ensure that when resident's condition or care needs
change, the resident's plan of care is reviewed and revised to address their current needs, to be implemented
voluntarily.

Issued on this 12th day of August, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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