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Date{s) of inspection/Date(s) de Inspection Nof No de 'inspection Type of Inspection/Genre
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Licensee/Titulaire de permis

RYKKA CARE CENTRES LP
50 SAMOR ROAD, SUITE 205, TORONTO, ON, M6A-1J6

Long-Term Care Home/Foyer de soins de longue durée

DUNDURN PLACE CARE CENTRE
39 MARY STREET, HAMILTON, ON, L8R-3L8

Name of Inspector{s}/Nom de I'inspecteur ou des inspecteurs
BERNADETTE SUSNIK (120)

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with Administrator and Office Clerk regarding
sufficient staffing (H-002566-11).

During the course of the inspection, the inspector(s) reviewed the staff schedule and staffing policies and
procedures.,

The following Inspection Protocols were used during this inspection:
Sufficient Staffing

Findings of Non-Compliance were found during this inspection,
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WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 8. Nursing and personal support

services

Specifically failed to comply with the following subsections:

s. 8, (3) Every licensee of a long-term care home shall ensure that at least one registered nurse who is both an
employee of the licensee and a member of the regular nursing staff of the home is on duty and present in the

home at all times, except as provided for in the regulations. 2007, c. 8, s, § (3).

Findings/Faits saillants ;

The licensee did not ensure that at least one registered nurse who is both an employee of the licensee and a member of
the regular nursing staff of the home is on duty and present in the home at all times, except as provided for in the

regulations.

A registered nurse(RN) was not available to work the night shift on December 23, 2011. Upon review of the staffing
schedule and discussions with the office clerk and the administrator, confirmation was made that an RN that was
originally scheduled to work between 11 and 7 a.m on December 23/24, 2011 did not come to wark and there was no
other RN on duty and present in the home on this shift.

Issued on this 4th  day of April, 2012

Signature of Inspector(s)/Signature de inspecteur ou des inspecteurs
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