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Finspection d’inspection
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Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

TRILLIUM COURT
550 PHILIP PLACE. KINCARDINE, ON, N27-3A6

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
RUTH HILDEBRAND (128)

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with Acting Executive Director, 2 Registered Nurses,
RA! Coordinator, 1 Registered Practical Nurse, 1 Personal Support Worker, 1 resident and 1 family member.

During the course of the inspection, the inspector{s) reviewed the clinical record for one resident and observed
a partial lunch meal related to one resident as related to Log # L-000854-12,

The following Inspection Protocols were used during this inspection:
Nutrition and Hydration

Personal Support Services

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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Legend Cooool s i legendéd
WN - Written Notification S T WN - Avis écrt

VPC — Voluntary Plan of Correction
DR~ Director Referral DR - Alguillage au directeur

CO - Compliance Order ST HC0 — Ordre de conformité
WAQO — Work and Activity Order o S | WADO = Ordres @ fravaux et activités

Non-compliance with requirements under the Long-Term Care -|Le non-respect des exigences de la Loi de 2007 sur fes foyers de .
Homes Act, 2007 {LTCHA) was found. {A requirement_ under the|soins de longue durée (LFSLD) a 16 constaté. (Une GXJQence dela
LTCHA inciudes the feqmrements conta:ned in the iiems listed in| o comprend Ies exlgences qui font partie des éléments & enumeres

" {VPC — Plan de redressement volontaire

paragraphe 2(1} de la LFSLD

Ce qui sult constliue un avxs ecrit de non-respect aux termes du
under paragraph 1 of section 152 of the LTCHA - . .:.w.. - |paragraphe 1 de Farticle 152 de la LFSLD.

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 68. Nutrition care and hydration programs
Specificaliy failed to comply with the following subsections:

s. 68. (2) Every licensee of a long-term care home shall ensure that the programs include,

(a) the development and implementation, in consultation with a registered dietitian who Is a member of the staff
of the home, of policies and procedures relating to nutrition care and dietary services and hydration;

(b} the identification of any risks related to nutrition care and dietary services and hydration;

{c) the implementation of interventions to mitigate and manage those risks;

(d) a system to monitor and evaluate the food and fluid intake of residents with identified risks related to
nutrition and hydration; and

(e) a weight monitoring system to measure and record with respect to each resident,

(i) weight on admission and monthly thereafter, and

(i) body mass index and height upon admission and annually thereafter. 0. Reg. 79/10, s. 68 (2).

Findings/Faits saillants :

1. There is no documented evidence to support that food and fluid intake was being monitored and evaluated, for an
identified resident.

A clinical record review revealed the Registered Dietitian had deemed the resident to be at high nutritional risk.

Two registered nurses and the RAI coordinator acknowledged that the home should have been monitoring and
evaluating this resident's food and fluid intaks.

[O. Req. 79/10, 5.68(2)(d)]

Additional Required Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0. 2007, ¢.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure the food and fluid intakes

of residents, with identified risks related to nutrition and hydration, are monitored and avaluated, to be
implemented voluntarily.

Issued on this 13th day of July, 2012
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