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Date(s) of inspection/Date(s) de Inspection No/ No de Pinspection Type of Inspection/Genre
I'inspection d’inspection
Oct 16, Nov 8, 2012 2012_182128 0003 Complaint

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, §TH FLOOR, MISSISSAUGA, ON, 1 5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

TRILLIUM COURT
550 PHILIP PLACE, KINCARDINE, ON, N2Z-3A6

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
RUTH HILDEBRAND (128)

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s} spoke with the Executive Director, the Director of Care{via
telephone), the receptionist, a registered nurse, and 3 personal support workers.

During the course of the inspection, the inspector(s) conducted tours of the heme and reviewed staffing
records.

The following inspection Protocols were used during this inspection:
Dignity, Cholce and Privacy

Sufficient Staffing

Findings of Non-Compliance were found during this inspection.

'NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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Legend Legendé

WN - Av;s écn
DR— Alguu]Eégé éd'dlrecteur
116G = Ordre de conform

-WN Written Notlﬁcatlon '
VPC — Voluntary Plan of Correctlon
DR = .. Director Referral =~ . :
Lo Comphance Order
WAO -

. Work and Activity Orde.r. ; :.';'-: RS

Non-compliance with requirements under the E_ong-Term'Caré Le non- respect des exlgences de la Loi de 2007 sur Ies foyers de
Homes Act, 2007 (LTCHA) was found. (A requirement under the|soins de longue durée (LFSLD) a élé constaté. (Une exigence dela -
LTCHA :nc]udes the requirements contained in the items listed | in{lof comprend tes ex;gences qui font parile des élements énumeérés
the definition of "requtremem under_tms Act” in subsectlon 2(1) ' '

of the LTCHA ) s :

The fol!owmg conshtutes ten noilf cation of non- compllance :Z Ce qm su conshtue un avis écnt de non-respect aux. iermes du o
under paragraph 1 of sechon 152 of the L'i'CHA Lo paragraphe 1 de larhc!e 152 dela LFSLD

WN #‘E The Llcensee has failed to comply W|th LTCHA, 2007 S.0. 2007, c. 8 s. 8, Nursmg and personal support
services

Specifically falled to comply with the following subsections:

s. 8. (3) Every licensee of a long-term care home shall ensure that at least one registered nurse who is both an
employee of the licensee and a member of the regular nursing staff of the home is on duty and present in the
home at all times, except as provided for in the regulations. 2007, ¢. 8, s. 8 (3).

Findings/Faits saillants :

1. A review of staffing records revealed that a registered nurse was not on duty and present in the home for 108.5 shifts
during the months of June, July and August 2012.

The Executive Director acknowledged that the home has had challenges trying to recruit registered nurses to the home.
The Director of Care confirmed that a registered nurse was not on duty for the required shifts.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure that a registered nurse is
on duty and present in the home at all times, to be implemented voluntarily.

Issued on this 8th day of November, 2012

Signature of Inspector(s)/Signature de Finspecteur ou des inspecteurs
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