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Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, |.5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

TRILLIUM COURT
550 PHILIP PLACE, KINCARDINE, ON, N2Z-3A6

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
RUTH HILDEBRAND (128)

Inspection Summarleesume de !’mspectlon

The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): June 27, 2013

During the course of the inspection, the inspector(s) spoke with the Acting
Executive Director, Director of Care, Nutrition Manager, 1 Registered Nurse, 1
Registered Practical Nurse, 1 Dietary Aide, 1 Resident and 1 Family Member.

During the course of the inspection, the inspector(s) observed partial lunch
meal, reviewed staffing schedules, and policies and procedures pertinent to the
inspection.

The following Inspection Protocols were used during this inspection:
Dining Observation
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Reporting and Complaints
Sufficient Staffing

Findings of Non-Compliance were found

during this inspection.

WN = Written Notification

VPC — Voluntary Plan. of Correction _
DR - Director Referral - '

CO - Compliance Order

WN =

Av:s écrit . LT
VPC — Plan de redressement voiontalre
DR —  Aiguillage au directeur

CO -  Ordre de conformité

T WAO = \NorK and Actlv;ty Order

~|WAO —Ordres : travaux et activites .~

the Long Term Care Homes Act, 2007
(LTCHA) was found. (A requirement
under the LTCHA includes the
requnrements contained in the items listed
in the defmltlon of "requirement under this
Act“ in subsection 2(1) of the LTCHA )

The following constitutes wntten
notification of non-compliance under
paragraph 1 of section 152 of the LTCHA.

Le non-respect des exigences de la Loi de
2007 sur les foyers de soins de longue
durée (LFSLD) a été constaté. (Une
exigence.de la loi comprend les exigences
qui font partie des éléments énumérés
dans la définition de « exigence prévue

par ia presente loi », au paragraphe 2(1)
- |delaLFSLD. -

- |Ce qui suit constitue un avis ééfzf de non-
{respect aux termes du paragraphe 1 de

I at’tlcle 152 de ia LFSLD

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 129. Safe

storage of drugs
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Specifically failed to comply with the following:

s. 129. (1) Every licensee of a long-term care home shall ensure that,
(a) drugs are stored in an area or a medication cart,

(i) that is used exclusively for drugs and drug-related supplies,

(if) that is secure and locked,

(iii) that protects the drugs from heat, light, humidity or other environmental
conditions in order to maintain efficacy, and

(iv) that complies with manufacturer’s instructions for the storage of the
drugs; and O. Reg. 79/10, s. 129 (1).
(b) controlled substances are stored in a separate, double-locked stationary
cupboard in the locked area or stored in a separate locked area within the

-locked medication cart. 0. Req. 79/10, 8. 129 ().

Findings/Faits saillants :

1. The licensee has failed to ensure that drugs are stored in an area or medication
cart that is secure and locked.

An unlocked and unattended medication cart was observed in the back hallway
outside the Report Room.

A Registered Nursing staff member and the Acting Executive Director acknowledged
that the expectation is that medication carts are kept locked when unattended. [s. 129.

(1) (a) (ii)]
Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure drugs are stored in an area or medication cart
that is secure and locked, to be implemented voluntarily.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 91. Every
licensee of a long-term care home shall ensure that all hazardous substances at

the home are labelled properly and are kept inaccessible to residents at all
times. O. Reg. 79/10, s. 91.

Findings/Faits saillants :
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1. The licensee has failed to ensure that all hazardous substances at the home are
kept inaccessible to residents at all times.

An unattended housekeeping cart, containing hazardous chemicals, was observed
with the key in the lock, in the front hallway.

The Acting Executive Director acknowledged that the expectation is that
housekeeping carts are kept locked and chemicals are kept inaccessible to residents.
[s. 91.]

Signature lnpecto)lStgnature de msteur emspecu

FUTH HILDEBRAND
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