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Date(s) of inspection/Date(s) de Inspection Nof No de I'inspection Type of Inspection/Genre
Iinspection d’inspection
Nov 21, 25, Dec 14, 2011 2011_090172_0042 Critical Incident

LicenseefTitulaire de permis

S & R NURSING HOMES LTD.
265 NORTH FRONT STREET, SUITE 200, SARNIA, ON, N7T-7X1

Long-Term Care Home/Foyer de soins de longue durée

TRILLIUM VILLA NURSING HOME
1221 MICHIGAN AVENUE, SARNIA, ON, N7S-3Y3

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs
VJOAN_ WO_QD_E__EY_ 172

Inspection Summarleésume de I""":_;spect:on

The purpose of this inspection was to conduct a Critical Incldent inspection.
During the course of the inspection, the inspector(s) spoke with the Director of Care and the Resident,

During the course of the inspection, the inspector(s) held interviews, made observations, reviewed health care
record and policies.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Responsive Behaviours

Findings of Non-Compliance were found during this inspection.

~NON-COMPLIANGE | NON-RESPECT DES EXIGENCES.
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WN —~ ertten Notlf catton
VPC = Vo]untary Plan of Correchon
DR - - Director Referraf -

CO—- Compllance Order et : S
WAO = Work and Activity Order - S WAO ‘Ordres : travaux et activités

Non comphance with reqmrements under the Long-Térm al L ] {espect des eXIQences de Ia Lon de. 2007 sur Ies foyers de
Homes Ac! 2007 (LTCHA) was found (A requzrement unde the io_ngue durée (LFSLD)a été constaté (Une exugenca de Ea
' t

WN = Avis écnt
VBC - Plan de redressement vo!onta:re
R = ‘Alguillage au directeur -

= Ordre de conformité

paragraphe 2(1) de ia E.FSLD

tification of non- compilance '_ Ce qui suit con_ststua un a\_rl_s'éfcr;t de
the LTCHA paragraphe 1 de l'article 152 de |a

The followmg onst

He -respect aux termes du
under paragraph 1'of SRR

LD

WN #1: The Licensee has failed to comply with LTCHA, 2007 8.0, 2007, c.8, s. 19. Duty to protect
Specificaliy failed to comply with the following subsections:

s. 19. (1) Every licensee of a long-term care home shall protect residents from abuse by anyone and shall
ensure that residents are not neglected by the licenses or staff. 2007, c. 8, s. 18 (1).

Findings/Faits saillants :

1. Staff interview with Director of Care revealed that the home's investigation concluded that the Registered Practical
Nurse spoke inappropriately to a resident.
[LTCHA, 2007, 5.0.2007, ¢.8, s.19(1)]

Issued on this 14th day of December, 2011

Signature of Inspector{s)/Signature de 'inspecteur ou des inspecteurs

}//Ld/u/ ,7{" g/ ’;/

Page 2 of 2




