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Jun 6, 2011

Inspection No/ No de 'inspection  Type of Inspection/Genre d’inspection

2011_024137_0010 Critical Incident

Licensee/Titulaire de permis

LUTHERAN HOMES KITCHENER-WATERLOO
2727 KINGSWAY DRIVE, KITCHENER, ON, N2C-1A7

Long-Term Care Home/Foyer de soins de longue durée

TRINITY VILLAGE CARE CENTRE
2727 KINGSWAY DRIVE, KITCHENER, ON, N2G-1A7

Name of inspector(s)/Nom de I'inspacteur ou des Inspecteurs
MARIAN MACDONALD ( 1 37_) ~

lnspection SummaryIRésumé de I :nspectlon

The purpose of this inspect]on was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with Director of Care, Registered Nurse, 5 personal
support workers and resident.

During the course of the inspection, the inspector(s) toured the unit and reviewed resident’s clinical records, Resident
Abuse policy and Aggressive Behaviour Policy.

The following Inspection Protocols were used In part or in whole during this inspection: t,‘Z‘ﬁ

There are no findings of Non-Compliance as a result of this inspection,

NON COMPL%ANCEI NON RESPECT DES EXIGENCES

e Défmhons

Def mﬁions

WN Wﬂtten Notlf catlon L
VPC = Vo[untary Planof Correctlon
DR - Director Referral.

CO- Comphance Order RN
WAO - Work and Activity Order

WN : Aws écnt ; T
- JVPC = Plande redressement volonialre BRI
Con DR = ‘Aiguillage au directeur T

...|CO ~ ‘Ordre de'conformité. = " .,
~'|WAO — Ordres : travaux et activités =
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Non-compliance with requirements under the Long-Term Care Homes
Act, 2007 (LTCHA) was found. (A requirement under.the LTCHA .

includes the reqwrements contained inihe ltems listed in tha defi n:tlon
of "requwement under this Act" in subsect:on 2(1) of the LTCHA )

The fo![owang constitutas wntten nottf cal:on of no compllance under
paragraph 1of sectuon 162 of lhs LTCHA B : .

‘ paragraphe 2(1) de ta LFSLD

Le non- respect des exigences de la Lot de 2007 sur Ies foyers do.
‘Isoins de longue.durée (LFSLD) a é1é constaté. (Une exigence. de’ Ia_ :
loi-.comprend les exigences qul font pame .des éléments énumérés B!
“1dans la définition dg '« ex:gence prévue par Ia présente loi » au

Ce qu; su:t constltue un av:s écrlt de non-respect aux termes du L

s paragraphe 1 da T artlcie 152 de la LFSLD

Issued on this 6th day of June, 2011

Signature of Inspector(s)/Signature de P'inspecteur ou des inspecteurs
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