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Date(s) of inspection/Date(s) de Inspection No/ No de 'inspection Type of Inspection/Genre d’inspection
Finspection
Jun 6, 2011 2011_024137_0011 Critical Incident

Licensee/Titulaire de permis

LUTHERAN HOMES KITCHENER-WATERLOO
2727 KINGSWAY DRIVE, KITCHENER, ON, N2C-1A7

Long-Term Care Home/Foyer de soins de Tongue durée

TRINITY VILLAGE CARE CENTRE
2727 KINGSWAY DRIVE, KITCHENER, ON, N2C-1A7

Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs

MARIAN MACDONALD (137)_
R T Inspectlon Summarleésumé de r inspectlon

The purpose of this mspection was to conduct a Critical Incident inspection,

During the course of the inspection, the inspector(s) spoke with Director of Care, Registered Nurse and 5 Personal
Support Workers.

During the course of the inspection, the inspector(s) observed resident, toured the unit and reviewed resident’s
clinical records, Resident Abuse policy and Aggressive Behavlour policy.

The following Inspection Protocols were used in part or in whole during this inspection: ¢

There are no findings of Non-Compliance as a result of this inspection,

NON COMPLIANCE I NON RESPECT DES EXiGENCES

Deﬁmttons

7 Déf‘mtlons '__- ::_;_ _353:- 3

: WN—- AVIS écnt - T
VPG —-Plande redressement vo!ontalre S
“|DR =" Aiguillage au directeur - S
22 GO = o Ordre de. conformité : e
U WAO “Ordres : travaux et aclMtés

WN = Wn!ten Notlf catlon -
VPC ~ Vo[untary Plan of. Correctlon
DR — -:Director Referral 722 i
CO -~ Comphance Order 2 14 RS TT
WAO — Work and Activily Order
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Non-compliance with réquirements under the Long-Term Care Homes -

Act, 2007 (LTCHA) was found. (A requnrement under the LTCHA-
includes the requnrements contained in the items listed in.the defi nmon
of "requlrement under this Act" in subsectmn 2(1 ) of 1he LTCHA )

The fo![owmg consmutes Wntten noilf cation of non compflanca under
paragraph 1 of sectzon 152 of the LTCHA o b :

i ‘|dans Ja définition dex exagence:p vie parla présen{e ]oi », au =
_' paragraphe 2(1)de la LFSLD B S RN

o paragra he 1 de Iaﬁic!e 152 de ta LFSLD

Le non—respect des extgences de 1a Lol de'2007 sur. les foyers de

‘|soins de iongue durée {LFSLD) a.&té constalé. (Une exigence de la_:':

{loi comprend les. exngences qui font partie. des éléments énumérés 'f

Ce qut suzt constltue un avas écnt de non—respect aux termes du Hi '

Issued on this 6th day of Juns, 2011

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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