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Date(s) of inspection/Date(s) de Inspection Nof No de linspection Type of Inspection/Genre d’inspection
Pinspection
Jun 9, 10, 13, 2011 2011_024137_0015 Critical Incident

Licensee/Titulaire de permis

LUTHERAN HOMES KITCHENER-WATERLOO
2727 KINGSWAY DRIVE, KITCHENER, ON, N2C-1A7

Long-Term Care Home/Foyer de soins de longue durée

TRINITY VILLAGE CARE CENTRE
2727 KINGSWAY DRIVE, KITCHENER, ON, N2C-1A7

Name of Inspector{s)/Nom de I'inspecteur cu des inspecteurs
MARIAN MACDONALD (137)

Inspection Summary/Résums de Pinspection

The purpose of this inspection was to conduct a Critical Incident inspection,

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care, Nursing Supervisor,
Registered Nurse, three Personal Support Workers and resident.

PBuring the course of the inspection, the inspector{s) toured the home area, reviewed resident's clinical records,
internal investigative reports and relevant policles.

The following Inspection Protocols were used In part or in whole during this inspection: ¢

Findings of Non-Compliance were found during this inspection.

" NON-COMPLIANCE/ NON’-RESPECT DES EXIGENCES

Definitions S : Définitions -

WN - Wiitten Nofification ' : WN = Avls écrit

VPC — Voluntary Plan of Correction VPC - Plan de redressement volontazre :
DR - Director Referral - : bR~ Algunfage all directeur - )
CO- Compliance Order CO -~ Ordre de conformité.

WAO — Work and Activity Crder WAD - Ordres : ravaux et activités
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Non-compliance wuth requirements under the Long-Term Care Homes |Le non- respect des exigences de |a Lo de 2007 surlés foyers de
Act, 2007 (LTCHA) was found. (A requirement under the LTCHA soins de longue durée {LFSLD) a été constaté. (Une exigance de la
includes the requirements contained in the items listed In the defi nition _ Hloi comprend les exrgences qui font partie des éléments énumérés
of "requirement under this Act" In subsection 2(1) of the LTCHA.) dans ta définition de « exigence prevue par la présente toi », au
paragraphe 2(1) de la LFSLD.

The following constitutes written notnﬁcatlon of non- comphance under {Ce qui suit constitue u_n avis écrit de non-respect aux termes du
paragraph 1 of section 152 of the LTCHA, paragraphe 1 de l'article 152 de la LFSLD,

WN #1: The Licensee has failed to comply with LTCHA, 2007 8.0, 2007, c¢.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

8. 6. (7) The licensee shall ensure that the care set out in the plan of care is provided to the resident as specified in the
plan. 2007, c. 8,s. 6 (7).

s. B. (10) The licensee shall ensure that the resident is reassessed and the plan of care reviewed and revised at least
every six months and at any other time when,

(a) a goal in the plan is met;

(b) the resident’s care needs change or care set out in the plan is no longer necessary; or

{c) care set out in the plan has not been effective. 2007, c. 8, s, 6 {10).

Findings/Faits sayants :

1. Care plan has not been reassessed, reviewed and revised indicating care set out is no longer necessary as resident, three
personal support workers and registered nurse shared that staff do not need to stay with resident nor does resident want them
to as resident likes privacy.

2. Care plan indicates resident is not to be left unattended on toilet. Resident and staff shared that staff do not stay with g

Issued on this 14th  day of June, 2011

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs
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