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Licensee/Titulaire de permis

LUTHERAN HOMES KITCHENER-WATERLOO
2727 KINGSWAY DRIVE, KITCHENER, ON, N2C-1A7

Long-Term Care Home/Foyer de soins de fongue durée

TRINITY VILLAGE CARE CENTRE
2727 KINGSWAY DRIVE, KITCHENER, ON. N2C-1A7

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

MA:RIAN M_A_CDO_NALD (_137) _ _ _ _
R R T T inspect:on Summarleésume de l’lnspectlon S e

The purpose of this inspectlon was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care, Nursing Supervisor,
Registered Nurse, 2 Personal Support Workers and resident.

During the course of the inspection, the Inspector(s) toured the home area, reviewed resident's clinical records,
internal investigative reports and relevant policies.

The following Inspection Protocols were used in part or in whole during this inspection: ¢

Findings of Non-Compliance were found during this inspection.

~ NON-COMPLIANCE / NON-RESPECT DES EXIGENCES =

Defn:ttons LTI Rl e Défnitioh‘s”:_l:- o

N AVis écnt

WN = Wntten Noinﬁcataon : : R A IR
VPG .Plan de redressement vo[ontalre e T R T T

VPG~ ‘Voluntary Plan of Correctldn

DR - Director Referral - RO L DR = Aiguiltage au dlrecteur
CO -~ Compliance: Order e e 2 GO - Ordre de conformité L
WAO — Work and Activity Order = 7 70 T T WAQ < Qrdres | travaux et achwtés
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Non- comphance with requuemenls under the Long -Term Care Homes
Act, 2007 {LTCHA) was, found. (A requirement under the LTCHA :

includes ihe requirements contained in the items listed in.the defi nmon
of “requnrement under this Aci" in subsectlon 2{1) of the LTCHA )

The followmg constltutes wntten nonf catlon of non complrance under
paragraph 1 of seclzon 152 of the LTCHA : :

' 3_ paragraphe 2(1) de Ia LFSL

Le non-respect des eXIgences dela L01 de 2007 sur les foyers de s

*|soins de longue durée (LFSLD) a été constaté. {Une exigence de Ia .
|loi comprend les ex1gences qui font partie des éléments. énumérés :

dans la définition de'« exsgenca prévue parla présente loi », au

Ce qm suit consh!ue un a\ns écnt de AOT- respect aux termes du . --::
S paragraphe 1 de I amcle 152 de la LFSLD

WN #1: The Licensee has failed fo comp!y with LTCHA, 2007 S.O. 2007, c.8, S, 6. Plan of care

Specifically failed to comply with the following subsections:

8, 8. (7) The licensee shall ensure that the care set out in the plan of care is provided to the resident as specified in the

plan. 2007, c. 8, s. 6 (7).

Findings/Faits sayants :

1. The care plan indicates that resident is not to be left unattended for tolleting. Resident shared that staff do not stay with her
ali the time and 2 Personal Support Workers shared that resident is aware, able to ring the call bell and they do not stay in the

washroom with the resident.

Issued on this 14th day of June, 2011
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Signature of Inspector(s}/Signature de Pinspecteur ou des inspecteurs
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