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Date(s) of inspection/Date(s) de Inspection Nof No de I'inspection  Type of Inspection/Genre
Pinspection d’inspection
Dec 22, 2011; Jan 4, 2012 2011_095105_0027 Complaint

Licensee/Titulaire de permis

LUTHERAN HOMES KITCHENER-WATERLOO
2727 KINGSWAY DRIVE, KITCHENER, ON, N2C-1A7

Long-Term Care Home/Foyer de soins de longue durée

TRINITY VILLAGE CARE CENTRE
2727 KINGSWAY DRIVE, KITCHENER, ON, N2C-1A7

Name of Inspector(s)/Nom de I’inspecteur ou des inspecteurs
AUNE OSBORN (105)

Inspectlon Summarleesume de i’mspectlon _ '

The purpose of this mspec’ﬂon was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the administrator, the director of care, and a
personal support worker.

During the course of the inspection, the inspector(s) reviewed the medical record, and other refevant
documentation.

The following Inspection Protocols were used during this inspection:

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPL!ANCEI NON- RESPECT DES EXIGENCES

Legend

;:Legende

WN — “Written Notification

VPC = Voluntary Plan of Correction
DR == Director-Referral DR = R
CO — - Compliance Order Lo s HC0 = Ordre de conformité o
WAQ = Work and Activity Order LT I WAO —Ordres | travaux et activites

Algutliage au dlrecteur BRI
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Non-con - |Le non-respect des exigences de la‘Loi de 2007 sur les foyers de
}Homes Act, 2007 (LTCHA) was found. (A reguirement under the|scins de longue durée (LFSLD} a été constaté. (Une exigence de la
LTCHA Inciudes the requirements contamed in the ltems listed in]ioi comprend Ies emgences qui font parhe léments énumérés

QThe following conshtutes wntten notai’ cation of non-compliance
_under paragraph 1o

Issued on this 4th day of January, 2012

Signature of Inspector(s)/Signature de I’insecteur ou es inspecteurs

/QM/%/»@
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