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Bate(s) of inspection/Date(s) de Inspection No/ No de Pinspection Type of Inspection/Genre
Pinspection d’inspection
Jan 11, 13, 2012 2012_095105_0002 Complaint

Licensee/Titulaire de perimis

LUTHERAN HOMES KITCHENER-WATERLOOQ
2727 KINGSWAY DRIVE, KITCHENER, ON, N2C-1A7

Long-Term Care Home/Foyer de soins de longue durée

TRINITY VILLAGE CARE CENTRE
2727 KINGSWAY DRIVE, KITCHENER, ON, N2C-1A7

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs
JUNE OSBORN {105)

The purpose of this inspectlon was to conduct a Comp!aint Enspectlon

During the course of the inspection, the inspector(s) spoke with the Administrator, the Director of Care, the
resident, and the nurse manager.

During the course of the inspection, the inspector(s) reviewed the medical record, and other applicable
documents.

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

There are no findings of Non-Compliance as a result of this inspection.

- NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

:WAO ‘Work and Activity Order WAO = Ordres trava_ux at actwrtés
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Non- compllance with requ:remenls under the Long-Term Care
:Homes Act, 2007.(LTCHA) was fo {A requirement under ihe
LTCHA includes the requirements contained in the items listed i in
the definition of requ1rernent under this Act".in subsection 2(1)
of the LTCHA) i B T

_.'T_ I followung constitutes wntten notlf catson of "-:'p_gmpli'ance

' paragraphe 2(1) dela’LFSL

: paragraphe 1 de l'a icl

" ILe non-respect des_emgences de la Loi de 2007 sur Ies foyers de

soins de longu
loi comprend le
dans fa définition

] (LFSLD) a été constaté. (Une EXIQence dela
' ces qui font partie des éléments énumérés
< ex:gence prévue par la présente 101 %, :

Ce qui sun constetua un aws écrlt de non- respect aux termes
152 de la LFSLD :

Issued on this 13th day of January, 2012

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs
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