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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): January 21, 2013
This inspection covers 1.-000014-13 & L-000010-13

During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Care and a resident

During the course of the inspection, the inspector(s) reviewed the following: 2
clinical records, a critical incident along with the home's internal investigation,
policies and procedures related fo the Prevention of Abuse and Neglect, related
staff training and the home's staffing schedule and back up plan.

The following Inspection Protocols were used during this inspection:
Personal Support Services

Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.

NON COMPLIANCE / NON RESPECT DES EXIGENCES

|Legendé

AWN = Av;s ecrlt

VPC Voluntéry F’ian of Correct;on - |VPC= Plande redressement volontalre
DR — Director Referral Cooo DR = Aigunlage au directeur -
CO - Compliance Order - |CO ~ " Ordre de conformité

WAO — Work and Activity Order -~ ]WAQ — Ordres : t?avaux et actlvz.t.es
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Ii suit _constltue un avis: ecrft de n0n~ '

notlfrcatlon of non compha e'f.;under Sy respect aux termes du paragraphe 1 de

paragraph 1 of sectson 152 of the-LTCHA lar’uc!e 152 de Ea LFSLD

Issued on this 24th day of January, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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