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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): January 16, 21, 22, 2013
Log# T15-13

During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Care, Registered staff, personal support workers and
residents.

During the course of the inspection, the inspector(s) reviewed the health record
of a resident and the homes zero tolerance for abuse policy.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.

'NON-COMPLIAN "'E / NON"*""RESP EC’
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resp.ect_aux teri

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, ¢.8, s.
76. Training

Specifically failed to comply with the following:

s. 76. (4) Every licensee shall ensure that the persons who have received
training under subsection {2) receive retraining in the areas mentioned in that
subsection at times or at intervals provided for in the regulations. 2007, c. 8, s.
76. (4).

Findings/Faits saillants :

1. The licensee failed to ensure that staff who have received training under subsection
(2) receive retraining in the areas mentioned in that subsection at times or at intervals
provided for in the regulations [O.Reg 79/10 s. 219(1)].

- The home has 155 direct care staff that provide care to residents. 88 of the staff are
personal support workers (PSW).

- Only 25 PSW's received retraining on the home's policy to promote zero tolerance of
abuse and neglect of residents in 2012. [s. 76. (4)]
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Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Acft, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that staff who have received training under
subsection (2) receive retraining in the areas mentioned in that subsection at
times or at intervals provided for in the regulations, to be implemented
voluntarily.

Issued on this 29th day of January, 2013

lgnature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

ANt
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