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Public Copy/Copie du pubiic
Date(s} of inspection/Date(s) de Inspection No/ No de 'inspection Type of Inspection/Genre
I'inspection d’inspection
Sep 23, 28, Oct 5, Nevié()’l'l 2011 _026147_0029 Follow up

Licensee/Titulaire de permis

TYNDALL NURSING HOME LIMITED
1060 EGLINTON AVENUE EAST, MISS[SSAUGA ON, E4W-1K3

Long-Term Care Home/Foyer de soins de longue durée

TYNDALL NURSING HOME
1060 EGLINTON AVENUE EAST, MISSISSAUGA, ON, LAW-1K3

Name of Inspector{s}/Nom de Finspecteur ou des mspecteurs
LALEH NEWELL (147)

" Inspection Summary/Résums de Pinspection

The purpose of this inspection was to conduct a Follow up inspection.

During the course of the inspection, the :nspector(s) spoke with Director of Care and staff related for Follow up
inspection H-001914-11

During the course of the inspection, the inspector(s) Reviewed resident’s clinical charts, reviewed home’s policy
and procedure related to Falls Prevention, reviewed internal incident and investigation reports, observed care,
toured the home and observed staff in routine duties.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Findings of Non-Compliance were found during this inspection.

'NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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Legend - e T SR Legende :_3.21.23 I

WN - Written Nofification T WN- Aviséall Sk

VPG - Voluntary Plan of Correctton T VPC — Plan de redressement volontalre

DR—' Director.Refergal - - co e DR = Alguillage au dtrectaur

CO -~ Compliance Order .. - i |CO - - Ordre de conformité ik

WAQ — Work and ActlwtyOrder Lo SR [WAD = Ordres ;- travaux etactlwtes

Non- compltance with requtraments under. the Long~Term Care : Le non- respect des exlgences da la Loi de 2007 sur les foyers de

Homes Act, 2007.(LTCHA) was found.  {A requirement under the |socins de longue durée (LFSLD} a été constaté. (Une exngence defa . .

LTCHA includes the requ;rements contained in the items fisted in|loi comprend les exsgences qui font partie des éléments énumérés
the definition of " requxremeni under this AC%” in Subsecilon 2(1} dans la définition de « exigence prévue.par la présente 101 »yau
of the LTCHA) S . - SR paragraphe Z(T)de la LFSLD B

The following consiltuies wntten notlf catlon ¢f non- comphance s Ce qu; su1t const:tue un aws ecnt de non-respect aux termes du
under paragraph 1 of section 152 of the LTCHA C paragraphe 1 de I amc%e 152 dela LFSLD : s

WN #1: The Licensee has failed to cbmply with O.Reg.79110, s, 8. Policies, etc., to be followed, and records
Specifically failed to comply with the following subsections:

s. 8. (1) Where the Act or this Regulation requires the licensee of a long-term care home to have, institute or
otherwise put in place any plan, policy, protocol, procedure, strategy or system, the licensee is required to
ensure that the plan, policy, protocol, procedure, strategy or system,

(a) is in compliance with and is implemented in accordance with applicable requirements under the Act; and
(b} is complied with. 0. Reg. 79/10, s. 8 {1).

Findings/Faits saillants :

1. The home did not ensure the policy and procedure related to Falls Prevention was complied with for residents who
had fallen.

2. The hame's policy and procedure - Falls - Post Fal[s Assessment states after a resident sustains a fall, registered staff
are to inform physiotherapist and to complete a Post Fall Assessment.

3. Three (3) identified residents who were assessed related to falls and deemed at high risk for falls, were not
reassessed after each fall and there is no documented evidence to indicate a post fall assessment was consistently used
after each falt.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0. 2007, c.8, 5,152(2) the licensee is hereby
requested fo prepare a written plan of correction for achieving compliance to ensure the home fo have, institute
or otherwise put in place any plan, policy, protocol, procedure, strategy or system, the licensee is required to
ensure that the plan, policy, protocol, procedure, strategy or system is complied with, to be implemented
voluntarily.

Issued on this 28th day of November, 2011
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