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The pu'rpose of this inspection was to conduct a Complaint inspection,

This lnspectlon was conducted on the followmg date(s) February 4,6,7,
10,11,12,13, 18, 19, 2014 on-site. _

This inspection was conducted concurrently wrth RQI H-000135-14 Inspection # . -
2014-201167-0005 and in relation to two complaints submitted to the Infoline -
H-000241-13 and H-000584-13 (linked with C} 2656- 000011~13)

Durmg the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Nursing, Director of Care, members of the registered

nursing staff, Personal Support Workers, ressdents and famlly members of
resjdents. _ L

Durmg the course of the mspectlon the inspector(s) observed the provision of
care, reviewed health care records, relevant policies and procedures and
interviewed staff. .

The following Inspection Protocols were used during this mspectlon .
Personal Support Services f
Prevention of Abuse, Neglect and Retaliation

Responsive Behaviours

There are no findings of Non-Compliance as aresult of this inspection.
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