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Date(s) of inspection/Date(s) de inspection No/ No de l'inspection Type of inspection/Genre
'inspection d’inspection
Oct 25, 26, 28, 30, Nov 1, 6, 7, 2012 2012_159178_0008 Complaint

Licensee/Titulaire de permis

ST. DEMETRIUS (UKRAINIAN CATHOLIC) DEVELOPMENT CORPORATION
60 RICHVIEW ROAD, ETOBICOKE. ON, M9A-5E4

Long-Term Care Home/Foyer de soins de longue durée

UKRAINIAN CANADIAN CARE CENTRE
60 RICHVIEW ROAD, ETOBICOKE, ON, M9A-5E4

Name of inspector(s)/Nom de I'inspecteur ou des inspecteurs
SUSAN LUI (178)

Inspection Summary/Résumé de V'inspection

The purpose of this inspection was to conduct a Compiaint inspection.

During the course of the inspection, the inspector(s) spoke with Director of Nursing (DON), Manager of Food
and Nutrition Services, Registered Dietitian, Registered Staff, Personal Support Workers (PSWs), Dietary Aides,
residents, family members of residents.

During the course of the inspection, the inspector(s) observed residents and resident care, conducted dining
observations, cbserved medication administration, reviewed resident records, reviewed home policies and
procedures.

The following LOG # was inspected during this inspection: T-1348-12

The following Inspection Protocols were used during this inspection:
Dining Observation

Medication
Nutrition and Hydration

Personal Support Services
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Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

Legend Legendé

WN — Written Notification WN - Avis écrit

VPC - Voluntary Plan of Correction VPC - Plan de redressement volontaire
DR - Director Referral DR - Aiguillage au directeur

CO -~ Compliance Order CO - Ordre de conformité

WAO - Work and Activity Order WAQO - Ordres : travaux et activités

Non-compliance with requirements under the Long-Term Care |Le non-respect des exigences de la Loi de 2007 sur les foyers de
Homes Act, 2007 (LTCHA) was found. (A requirement under the [soins de longue durée (LFSLD) a été constaté. (Une exigence de la
LTCHA includes the requirements contained in the items listed in|loi comprend les exigences qui font partie des éléments énumérés
the definition of "requirement under this Act" in subsection 2(1) |dans la définition de « exigence prévue par la présente loi », au

of the LTCHA.) paragraphe 2(1) de la LFSLD.

The following constitutes written notification of non-compliance |Ce qui suit constitue un avis écrit de non-respect aux termes du
under paragraph 1 of section 152 of the LTCHA. paragraphe 1 de l'article 152 de la LFSLD.

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 73. Dining and snack service
Specifically failed to comply with the following subsections:

s. 73. (2) The licensee shall ensure that,

{a) no person simuitaneously assists more than two residents who need total assistance with eating or
drinking; and

(k) no resident who requires assistance with eating or drinking is served a meal until someone is available to
provide the assistance required by the resident. O. Reg. 79/10, s. 73 (2).

Findings/Faits saillants :

1. The licensee failed to ensure that no resident who requires assistance with eating or drinking is served a meal until
someone is available to provide the assistance required by the resident.

During the evening meal on Sunday Oct. 28, 2012, inspector observed resident # 2 with his/her main plate in front of
him/her. The resident was not eating and not holding his/her cutlery. No one assisted the resident to eat until staff was
questioned by inspector. Staff confirmed that the resident needs assistance to eat, and that the resident's meal was
served to him/her 5 to 10 minutes prior to when staff began assisting the resident to eat.

On November 1, 2012 during the evening meal, resident # 3 was served his/her main plate at 1715h. The resident
appeared unable to reach the plate or the utensils. At 1720h a staff member sat down beside the resident and began to

feed the resident.
Written plan of care for resident # 3 indicates that the resident requires total feeding and that Health Care Aide (HCA) is

to remain with the resident for meal duration.
[0.Reg.73.(2)(b)]

Additional Required Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure that no resident who

requires assistance with eating or drinking is served a meal until someone is available to provide the assistance
required by the resident, to be implemented voluntarily.
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Issued on this 8th day of November, 2012

Snature of Inspector(s)fignature de 'inspecteur ou des inspecteurs

/Q &CZ ¢/ 7&7’)
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