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The purpose of this inspection was to conduct a complaint inspaction.

| During the course of the inspection, the inspector spoke with the President and CEO (Administrator) and
 Director of Operations (Director of Care).

During. the course of the inspection, the inspector reviewed residents’ health care records.

The following Inspection Protocols- were used in part or in whole during this inspection:
Prevention Abuse, Neglect, and Retaliation

, Findings of Non-Cormpliance were found during this inspection. The following action was taken:

T WN

W — Wﬂtlen Na’ﬂﬁc*ﬂunszvis\ec lt R
VPG - Voiuntary Plan of CorrecltonIPlan de redressement volontaire
R

3 Non—aompi‘ance with req i unde ang-Term Care Home:
. Act, 2007 [LTCHA) was Totind, (A reqmrement undar fhe LTC]:lA Includes
the requiraments contained in e ttefng Ustag in thie delinftion:or ..,

A

[RE T U

"requiremen{ under lhls Ac " m sectlon 2(1 } lh

[WN #1: The Licensee has failed fo comply with O. Reg. 78/10, s. 107(3)4 The licensee shall ensure that
the Director is informed of the following incidents in the home no later than one business day after
the occurrence of the incident, followed by the report required under subsection (4): Aninjury in
respect of which a person is taken to hospital.

Findings:
The licensee falled to notify the director within one business day of an injury which resulted in a resident being |
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- Signature of Licensee or Representative of Licenses
- Signature du Titulaire du représentant désigné

Signature of Health System Accountabllity and Performancs Division
representative/Sighature du {de 1a) représantant{e) de la Division de la
responsabilisation et de {a performance du systéme de santé,

Ui Pasrrs

[ Title: Date:

Data of Report: (i diferent from date(s) of nspection).
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