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The purpose of this inspection was to conduct a complaint inspection.

' During the course of the inspection, the inspector spoke with the President and CEO (Administrator) and
| Director of Operations (Director of Care).

During the course of the inspection, the inspector reviewed residents’ health care records.

The following Inspection Protocols were used in part or in whole during this inspection:
Prevention Abuse, Neglect, and Retaliation

Findings of Non-Compliance were found during this inspection. The following action was taken:

1 WN

Definitions/Definiti
WN — Whitteh Nefifications/Avis ot -~

VPC ~ Volunfary Plan of CorreclioanIan de redressement volontaire
DR=- Dlreci ]

The followmg constitutes:w
paragraph1 of: ctlon 1

Non-comphance wnth requ:rements under the Long-Term ‘Care Hofes
Act, 2007 [LTCHA) was found. (A requtrement under Ehe.LTCHA |nciudes
the requirements contained in the iterns Ilsted in thie definli : .
“requirement under thls Act" tn 8 'ctlcn 2(1 flh (o

WN #1: The Licensee has failed to comply with O. Reg. 79/10, s. 107(3)4 The licensee shall ensure that
the Director is informed of the following incidents in the home no later than one business day after
the occurrence of the incident, foliowed by the report requ:red under subsection (4): An injury in

| respect of which a person is taken to hospital.

| Findings:
The licensee failed to notify the director within one business day of an injury which resulted in a resident being
itted to hospitat.
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