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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): June 27, 28, 2013
T-293-13

During the course of the inspection, the inspector(s) spoke with the Director of
Long Term Care of Operations, Director of Care and staff members of the home.

During the course of the inspection, the inspector(s) reviewed the health record
of Resident #1 and education in-service documentation on falls prevention and
safe transferring techniques.

The following Inspection Protocols were used during this inspection:
Personal Support Services

Findings of Non-Compliance were found during this inspection.
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Non comphance with requ:rements under-.fi Le non- respect des exngences de la Loi de'

Act" in subsectlon 2(1) of the LTCHA

)
de Ia_LFSLD

_The foliowmg constitutes wrltten RN Ce: qufsmt constltue un avis ecnt de non}.::?:'
notification of non-compliance. under -~ |respect aux: termes du. paragraphe 1 de?

rparagraph 1 of sect:on 152 of the:LTCHA‘ Iartlcle'135 del FSLD

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 36. Every
licensee of a long-term care home shall ensure that staff use safe transferring
and positioning devices or techniques when assisting residents. O. Reg. 79/10,
s. 36.

Findings/Faits saillants :

1. The licensee failed to ensure that staff use safe transferring techniques when
assisting Resident #1.

- The plan of care for Resident #1 documents the resident requires all transfers to be
conducted by twe person(s) and a mechanical lift.

- On a specified date, a front line staff member transferred Resident #1 by means of a
mechanical lift without the assistance of another staff member. Resident #1 sustained
an injury as a result of being transferred contrary to the plan of care [s. 36.].

Additional Required Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0. 2007, ¢.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for

achieving compliance to ensure that staff use safe transferring techniques
when assisting Resident #1, to be implemented voluntarily.
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Issued on this 9th day of July, 2013

peolgnature e’inspec eur ou des inspecteurs
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