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Date of inspection/Date de Pinspection Inspection No/ d'inspection Type of Inspection/Genre d'inspection
! November 16, 2010 2010_113_8574_17Mov163028 | Other visit — T2980

, Licensea/Titulaire

Unionvitle Home Society, 4300 Highway #7, Unionville, ON, L3R 1.8
Lang-Term Care Home/Foyer de soins de longue durée

Urion Villa, 4300 Highway #7, Unionville, ON, L3R 1L8
Name of Inspector/Nom de linspecteur

Jane Carruthers 113

SD ction Summafy

The purpose of this inspection was the result of the inspector identifying additional findings of non-compliance
unrelated o the complaint inspection conducted at the same time

-During the course of the inspection, the inspector(s) spoke with: The Administrator, Director LTC Operations,
Environmental Service Manager, Registered Staff, Personal Support Workers (PSWs) and houselkeeping staff.

During the course of the inspection, the inspector: visited all tub and shower raoms in Resident Home Areas
i (RHAS)
Thi?-fbllowing Inspection Protocaols were used in part or in whole during this inspection;
Accommodation - Housekeeping

X Findings of Non-Compliance were found during this inspeciion. The following action was taken:

1[2]WN
!

[ 1] CO: CO# 001
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NON- COMPLIANCE / (Non respectés) ;

; Deﬁr;‘l;tiansmréﬂniﬁans -:'" i

WN -~ Wnllen Nnhl’ caunnszvis écrit

- nluntary Flan of Currecticru'F'lan de redreaaementvnlnntalre
Dirsttor Refemal/Régisseur 2nvoyd

‘Cumplance Drder!Ordres de conformité

of HOrdres: travauy ot aclivitss

n nollﬁcaklnn af nun-oumpllance under
ftha LTCHA. e . .

paragraph 1 of seclion b

Non- cnm pliance W|th requiremenis wader lhe Long-Tenn Care Homes
Act- 2007 {LTCHA) was found. (A raqulmmant under the LTCHA includi
| tha:raquirements canlained In the flems listed in lhe definiicn of
“requirament under, ihis Act” In subseclion 2(1) of lhe LTCHA.)

'niﬂis &numérés dans Ja dédnition de ax]ganca
enie Ioi" au paragr:lphﬁ 2(1) de la lal. H

WHN #1: The Licensee has failed to comply with; O, Reg 79/10 s. 87{2}{h). As part of the organized
program of housekeeping under clause 15 (1) {a} of the Act, the licensee shall ensure that procedures
are developed and implemented for,

{b) cleaning and disinfection of resident care equipment, such as whirlpools, tubs, shower chairs,
“and lift chairs and supplies and devices, including personal assistance services devices, assistive
“aids, and positioning aids and contact surfaces, using hospital grade disinfectant and in accordance

ith manufacturer’s specifications;

Findings:

1. In an identified Resident Home Area (RHA), at approximately 11:30 am November 18, 2010, spa
equipment and shower room floor was soiled with feces e lifts and commode chairs
2. In an identified Spa, there was a commode soiled with feces left aiter a resident’s shower

.

lnspoctor!D# 2113

i.gﬂ:d_t:h_n_a:;nal Required Actions:
e
CO #-[001] will be sarved on the licensee. Refer to the “Crder{s} of the [nspector” form.

+ WH #2; The Licensee has failed to comply with O. Reg 79/10 s. B7{3). The licensee shall ensure thata
Sufficient supply of housekeeping equipment and cleaning supplies is readily available to all staff at

e home.
) Fmdmgsr

1 In an identified tub and shower room, there was no disinfectant in the room for cleaning and
disinfecting equipment between residents. When asked for the Jocation of the cleaning products, a
Personal Support Waorker (PSW) stated that they had to ask the housekeeping staff for products when

they needed them.
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2. There was no disinfectant available for staff in an identified twb and shower room at the time of the
visft.

Inspector ID #; 113

Signature of Licensee or Representative of Licensee Signature of Health System Accountability and Perfarmance Divislon
Signature du Titulaire du représentant désigné representative/Signature du (de [a) reprédsentant{e) de la Division da la
responsabilisation et de la performance du systéme de santé,

itle: Date: Date of Report: {if different from dale(s) of inspeclion).
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