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Licensee/Titulaire de permis

THE REGIONAL MUNICIPALITY OF NIAGARA
2201 ST. DAVID'S ROAD, THOROLD, ON, L2V-4T7

Long-Term Care Home/Foyer de soins de longue durée

UPPER CANADA LODGE
272 WELLINGTON STREET, P. ©. BOX 1390, NIAGARA-ON-THE-LAKE, ON, LOS-1J0

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
MARILYN TONE (167)

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator and the Director of Care,

During the course of the inspection, the inspector(s) conducted a review of the health file for the identified resident,
reviewed the home's policies and procedures related to Prevention of Abuse and Neglect, reviewed the home
documentation related fo their investigation into the incident and reviewed the training and education provided to
staff related to Prevention of Abuse at the home.

The following Inspection Protocels were used in part or in whole during this inspection:
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection,

:WAO Work and Activity Order

Page 1 of 2



r\}’;— Ministry of Health and Ministére de la Santé et des
o Long-Term Care Soins de longue durée
* ¥ Ay :
L/ -” nta ﬂo Inspection Report under Rapport d’'inspection
the Long-Term Care prévue le Loi de 2007 les

foyers de soins de longue

WN #1: The Licensee has failed to comply with LTCHA, 2007 $.0. 2007, c.8, s. 19. Duty to protect
Specifically failed to comply with the following subsections:

8. 19. (1) Every licensee of a long-term care home shall protect residents from abuse by anyone and shall ensure that
residents are not neglected by the licensee or staff. 2007, c. 8, s. 19 (1).

Findings/Faits sayants :
1. The licensee did not protect the identified resident from abuse.

The identified resident was treated and spoken to in manner that would constitute abuse.

Issued on this 17th day of August, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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