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THE REGIONAL MUNICIPALITY OF NIAGARA
2201 ST. DAVID'S ROAD, THOROLD, ON, L2V-4T7

Long-Term Care Home/Foyer de soins de longue durée
UPPER CANADA LODGE
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Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

The purpose of this ‘“;I;éction was to conduct a C'c;mplamt mspectigi:i".'
This inSpection was conducted on the following date(s): March 6, 7, 2013

During the course of the inspection, the inspector(s) spoke with the
administrator, the Director of Care, registered staff and a family member.

During the course of the inspection, the inspector(s) reviewed the resident’s
health record, policy and procedures related to responsive behaviours and
abuse and neglect.

The following ‘lnspection Protocols were used during this inspection:
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Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 11th day of March, 2013
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