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Complaint -Log # O-000970

Licensee/Titulaire
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Long-Term Care Home/Foyer de soins de longue durée
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_Inspection SummaryISommaxre dlinspection ...~

The purpose of thls mspectlon was to conduct an anonymous complaint inspection related to the care and |

services provided to residents.

During the course of the inspection, the inspector spoke with and visited several residents living on second
floor. Met and discussed with the Administrator, the Director of Nursing, two Registered Practical Nurses and

to two Personal Support workers.

During the course of the inspection, the inspector reviewed several residents’ Health Records.

The following Inspection Protocols were used during this inspection:

- Personal Support Services

There are no findings of Non-Compliance as a result of this inspection.

Inspector ID #: 134
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