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The purpose of this inspection was to conduct a Follow up inspection.
This inspection was conducted on the following date(s): October 30, 2014

During the course of the inspection, the inspector(s) spoke with the Executive
Director, Director of Care, Associate Director of Care, and Housekeeping staff.

During the course of the inspection, the inspector(s) reviewed the home's
housekeeping general cleaning procedures; cleaning and disinfection education
and training documentation; content and completion of the Infection Prevention
and Control Core Competencies course offered by Public Health Ontario
completed by the home's leads in infection prevention and control; conducted a
walk-through and inspection of resident home areas including janitor closets for
availability of cleaning and disinfection supplies.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping
Infection Prevention and Control

Findings of Non-Compliance were found during this inspection.
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NON-COMPLIANCE / NON - RESPECT DES EXIGENCES
Legend Legende
WN — Written Notification WN — Avis écrit

VPC - Voluntary Pian of Correction
DR - Director Referral

CO - Compliance Order

WAQO — Work and Activity Order

VPC - Plan de redressement volontaire
DR - Aiguillage au directeur

CO - Ordre de conformité

WAOQO — Crdres : travaux et activités

Non-compliance with requirements under
the Long-Term Care Homes Act, 2007
(LTCHA) was found. (A requirement
under the LTCHA inciudes the
requirements contained in the items listed
in the definition of "requirement under this
Act” in subsection 2(1) of the LTCHA.)

The fellowing constitutes written
notification of non-compliance under
paragraph 1 of section 152 of the LTCHA.

Le non-respect des exigences de la Loi de
2007 sur les foyers de soins de longue
durée (LFSLD) a été constaté. (Une
exigence de a loi comprend les exigences
qui font partie des éléments énumérés
dans la définition de « exigence prévue
par la presente loi », au paragraphe 2(1)
de fa LFSLD.

Ce qui suit constitue un avis écrit de non-
respect aux termes du paragraphe 1 de
I'article 152 de la LFSLD.

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 87.

Housekeeping
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Specifically failed to comply with the following:

s. 87. (2) As part of the organized program of housekeeping under clause 15 (1)
(a) of the Act, the licensee shall ensure that procedures are developed and
implemented for,
(b) cleaning and disinfection of the following in accordance with manufacturer's
specifications and using, at a minimum, a low level disinfectant in accordance
with evidence-based practices and, if there are none, in accordance with
prevailing practices:

(i) resident care equipment, such as whirlpools, tubs, shower chairs and lift
chairs,

(ii) supplies and devices, including personal assistance services devices,
assistive aids and positioning aids, and

(iii) contact surfaces; O. Reg. 79/10, s. 87 (2).

s. 87. (3) The licensee shall ensure that a sufficient supply of housekeeping
equipment and cleaning supplies is readily available to all staff at the home. O.
Reg. 79/10, s. 87 (3).

Findings/Faits saillants :

1. The licensee has failed to ensure that procedures are implemented in accordance
with manufacturer's specifications, using at a minimum a low level disinfectant in
accerdance with evidence-based practices and, if there are none, with prevailing
practices, for cleaning and disinfection of contact surfaces.

interview with an identified housekeeper revealed that at a minimum a low level
disinfectant was nct in use for daily clean of resident bedrooms and washrooms as
per the home's policy and procedures and prevailing practices. Observation of the
housekeepers cart revealed the same. [s. 87. (2) (b)]

2. The licensee has failed to ensure that cleaning supplies are readily available to all
staff at the home.

interview with an identified housekeeper revealed that the housekeeper did not have
access 1o the janiter closet located on their respective unit. As a result, the
housekeeper could not refill or access additional cleaning and disinfection supplies
and products on their unit and was required to access the products from another
resident home area floor. [s. 87. (3)]
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VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to
a) ensure that housekeeping staff are consistent in their practice of daily clean
of resident home areas using at minimum a low level disinfectant on contact

surfaces;

b) ensure that all staff, including housekeepers, have cleaning and disinfection
supplies readily available to them at all times within their respective home area,
to be implemented voluntarily.

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE
BEEN COMPLIED WITH/
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES
SUIVANT SONT MAINTENANT CONFORME AUX EXIGENCES:

REQUIREMENT!

TYPE cn= ACTION!

INSF'ECTIDN #1

INSPECTOR ID #:

EXIGENCE GENRE DE MESURE  |[NO DE L'INSPECTION |NO DE L’INSPECTEUR
O.Reg 79/10s.  |CO #002 2014 357101_0023 101

229. (3)

C.Reg 79/10 s. 87.[CO #001 2014 357101 0023 101

(2)

O.Reg 79/10 s. 87.|CO #003 2014 357101 0023 101

1(3)
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Issued on this 17th day of November, 2014

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs

Fage & of'de &6



