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Date(s) of inspection/Date de inspection No/ d'inspection Type of Inspection/Genre d'inspection
Pinspection 2010_189_2716_30Nov104547 | Critical Incident

November 30 and December 2, 2010 T-1707

Licensee/Titulaire

Revera Long Term Care Inc.

55 Standish Court, 8" floor

Mississauga, Ontario

L3R 4B2 _
{ Long-Term Care Home/Foyer de soins de longue durée
Humber Valley Terrace

95 Humber College Blvd

Etobicoke, Outario

MOV 5B3

Name of Inspector{s)/Nom de Pinspecteur(s)

Nicole Ranger (189)

The purpose of this inspection was to conduct a Critical Incident inspection,

During the course of the inspection, the inspector spoke with: Administrator, Director of Nursing, Registered staff,
Personal Support Warkers.

During the course of the inspection, the ingpectow

Conducted a walk through of resident home area and common arcas |
Review health care records

Reviewed the home’s Falls Prevention Program

The following Inspection Protocols were used in part or in whole during this inspection:

Hospitalization and Death Inspection Protocol
Falls Prevention Inspection Protocol

Findings of Non-Compliance were found during this inspection. The following action was taken;

3 WN
1 VPC
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. i NON(COMPLIANGE / (Nonrespectss)

= Campfance OrdedOrdres. d_e: e
WAO Werk and Actlwty GrderIOrdras travaux et achvltés

The fn[lowmg constitutes wntten notlf‘ catlan of non~compllanoe under
paragraph 1of section ‘I 52 ofthe LTCHA ’ . :

1 Non-comphanue wﬁh reqwrements under the Long Te:m Care Homes

Act, 2007 (LTCHA) was found. (A requirement under the LTCHA includes

the raquirements contained in the ftems lisied in the definition of
“raquiremént uncler this Actin subsectlen 2(1} ofthe LTCHA}

i Le suwant constltua‘f un avls d écrit de I‘exlgence prevue e paragraphe 1.
- de sacﬂcm 152 c{e Ies foyers de sorns ds Iengue durée '_ .

fMon- respect avec Ies exigences sur le Lo:‘ de 2007]‘33 foyers de s50ina de
langus durée & trouvé. (Une exigence dans le io} cemprend [es exigences
contenues dans les points énumneras, dans la définition de "exlgence
prévue par lar présenfe Iol" au paragraphe 2(1yde Ia im

WHN #1: The Licensee has failed to comply with LTCHA, 28087, S.0.2007, ¢.8, 5.19(1)

19. (1) Every licensee of a long-term care home shall protect residents from abuse by anyone and shall ensare that
residents are not neglected by the licensee or staff. 2007, ¢.8,5.19 (1)

Findings:

1. A resident did nof receive immediate assistance following an incident

lnspéctor ID# | 189

Additional Required Actions:

more residents, to be implemented voluntarily.

VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0. 2007, ¢.8, 8.152(2) the licensee is hereby
requested to prepare a written plan of carrection for achieving compliance to ensure staff provide immediate
assistance to residents who require actions to prevent jecpardy to the health, safety or well-being of one or

and promoied:

WN #2: The Licensee has failed to comply with LTCHA, 2007, 8.0.2007, ¢.8,s.3 (1) 3
3. (1) Every Hcensee of a fong-term care home shall ensure that the following rights of residents are fully respected

3. Every resident has the right not to be neglected by the licensee or staff

Findings:

1. A resident did not receive immediate assistance following an incident

inspector ID#: | 189
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WN #3: The Licenses has failed fo comply with LFCHA, 2007, 8,0.2007, ¢.8, 5.6 (7)

(7) The licensee shall ensure that the care set out in the plan of care is provided to the resident as

specified in the plan. 2007, ¢. 8,s. 6 (7).

Finﬂings: |

1. Aresident was not provided with care as set out in the plan of care

Inspector ID#: | 189

Signaturs of Licensee or Representative of Licensee
Signature du Titulaire du représentant désigné

| Signature of Health Sysfem Accountability and Performance Division

represantative/Signature du (de la) représentant(e) de la Division de la
responsabifisation et de la performance du systéme de santé,
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