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Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de fongue durée
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330 MAIN STREET EAST, HAMILTON, ON, L8N-3T9

Name of Inspector{s)Nom de l'inspecteur ou des inspecteurs
RICHARD HAYDEN (127)

arylRésums de I'inspaction.

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the administrator and business manager
regarding H-002070-11, H-002224-11, H-002251-11, H-002340-11 and H-002341-11,

During the course of the inspection, the inspector(s} reviewed management's documentation regarding
incidents of resident abuse and an incident of resident elopement; reviewed three resident's charts; and
observed residents in their home areas.

The following Inspection Protocols were used during this inspection;
Prevention of Abuse, Neglect and Retaliation

Responsive Behaviours

Safe and Secure Home

Findings of Non-Compliance were found during this inspection.

- NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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WN #1: The Licensee has failed to comply with LTCHA, 2007 5.0. 2007, c.8, s. 5. Every licensee of a [ong-term
care home shall ensure that the home is a safe and secure environment for its residents. 2007, c. 8, s. 5.

Findings/Faits saillants :
1. During the inspection of November 23, 24 and 25, 2011, the inspector confirmed the following information;

A identified resident exited and was absent from the home without staff knowledge in 2011. The resident was able to exit
the building when an unidentified person held the main door apen for him/her to exit. An afarm sounded but a staff
member cleared it without verifying the resident's whereabouts. Staff only became aware of the resident’s absence when
a community member called Baywoods Place.

The resident was absent from the home for approximately two hours and thirty minutes. Baywoods Place staff were
unaware of the resident's absence for one hour and thirty minutes before the call was received. The administrator went
to the resident's location and he/she was returned to the home approximately one hour later.

Additional Required Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0, 2007, ¢.8, s.152(2) the licensee is hereby

requested to prepare a written plan of correction for achieving compliance for ensuring the home is a safe and
secure environment for its residents, to be implemented voluntarily.

WN #2: The Licensee has failed to compiy with LTCHA, 2007 $.0. 2007, ¢.8, s. 19. Duty to protect
Specifically failed to comply with the following subsections:

s. 19. (1) Every licensee of a long-term care home shall protect residents from abuse by anyone and shall
ensure that residents are not neglected by the licensee or staff. 2007, c. 8, s. 19 {1).

Findings/Faits saillants :
1. During the inspection of November 23, 24 and 25, 2011, the inspector confirmed the following information:

An identified resident physically abused another resident on two separate occasions in 2011. The incidents were
witnessed by staff and they reported the attacks were unprovoked. The resident received injuries in both incidents,
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Issued on this 22nd day of December, 2011
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