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I'inspection d'inspection
Nov 23, 25, 2011 2011_060127_0048 Complaint

Licensee(Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

BAYWOODS PLACE
330 MAIN STREET EAST, HAMILTON, ON, L8N-3T9

Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs
RICHARD HAYDEN (12

The purpose of this inspection was to conduct a Complaint inspection.

Buring the course of the inspection, the inspector(s) spoke with the administrator and business manager
regarding H-002232-11.

During the course of the inspection, the inspector{s) randomly checked the clothing labels on six resident's
laundry; confirmed that only the residents’ clothing were in their assigned rooms; confirmed residents were
wearing their own clothes; and reviewed documentation in a resident's chart of family notification regarding a
resident's issue.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Laundry

Dignity, Choice and Privacy

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 25th day of November, 2011
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