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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): December 19, 2012

The nature of the complaint relates to a lack of adequate control of cockroaches
in the home.

During the course of the inspection, the inspector(s) spoke with the
administrator, environmental services supervisor, food services supervisor,
assistant directors of care and nursing staff.

During the course of the inspection, the inspector(s) toured resident occupied
floors and the main fioor, kitchen, serveries, dining rooms and several resident
rooms and reviewed pest control service reports. No cockroaches were seen in
the main kitchen at the time of inspection. The home has a contract with a
cerfified pest control contractor which has been very responsive. Pest control
service reports confirm that cockroaches have been identified in the main
kitchen and basement (below the kitchen) and that treatment has been applied
and continues. According to the pest control technician, the degree of
cockroach activity has greatly diminished over the last 2 months with the
addition of scheduled spray applications. Non-compliance has been issued (see
below) related to sanitation which plays a large role in controlling cockroach
populations.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping

Accommodation Services - Maintenance

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, ¢.8, s.
15. Accommodation services

Specifically failed to compiy with the following:

s. 15. (2) Every licensee of a long-term care home shall ensure that,

(a) the home, furnishings and equipment are kept clean and sanitary; 2007, c. 8,
s. 15 (2). .

(b) each resident’s linen and personal clothing is collected, sorted, cleaned and
delivered; and 2007, c. 8, s. 15 (2).

(c) the home, furnishings and equipment are maintained in a safe condition and
in a good state of repair. 2007, c. 8,s.15(2).

Findings/Faiis saillants :
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[LTCHA, 2007, S.0. 2007, c. 8, s.15(2)(a)] The licensee has not ensured that the
home, furnishings and equipment are kept clean and sanitary.

1. Four out of the five suction machines reviewed were visibly dusty and/or dirty. The
plastic white mobile cabinets the machines were found {o be stored on where also
visibly dirty.

2. A heavy amount of debris has accumulated on the floor in a back corner of the dish
wash area, a prime feeding location for mice and cockroaches.

3. Tiled walls around the perimeter of the kitchen were visibly soiled, along with food
preparation table legs and table undersides.

4. Fach of the serveries located on floors 3-6 had visibly soiled walls under the
counter tops, in the area where garbage cans are kept.

5. Dust accumutiation noted on walls behind the coffee machines in the serveries on
floors 3-6.

6. White hand sinks located in dining rooms on floors 3 & 5 were heavily stained with
a brown substance.

7. Ceilings in the 4th and 6th floor dining rooms were visibly soiled/stained.

8. The sliding closet doors and the tracks were visibly soiled in the dining rooms
located on the 6th and 5th floors and the closet fracks had accumulated matter in
them in a number of resident bedrooms on various floors.

9. One identified resident room was found to be cluttered and full of boxes and chjects
on the floor, making it difficult for housekeeping staff to clean the room properly. The
room was found to be dusty and dirty and home to at least one cockroach that was
observed in the washroom.

10. The main floor dining room was observed to have soiled heater surfaces and
dusty window sills.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that the home, furnishings and equipment are
kept clean and sanitary, io be implemented voluntarily.
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Issued on this 27th day of December, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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