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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
Pinspection d’inspection
Nov 24, 25, 28, 30, 2011; Jan 16,2012 2011_053122_0025 Complaint

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

LAKEHEAD MANOR
135 SOUTH VICKERS STREET, THUNDER BAY, ON, P7E-1J2

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Acting Administrator, Environmental
Services Manager, Registered Staff, PSWs, Dietary Aide, Housekeeper, residents of the home.

During the course of the inspection, the inspector(s) reviewed the licensee’s operational plan related to the
retrofit of the elevators at the home, reviewed the Ontario Fire Marshall's Report, called for the elevator multiple
times daily and monitored the timeliness of service, observed the provision of portering services to residents,
visitors and staff of the home and observed/monitored the delivery of nourishments to all 5 home areas.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Maintenance

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 16th day of January, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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