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Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L 5R-4B2
Long-Term Care Home/Foyer de soins de longue durée

LAKEHEAD MANOR

135 SOUTH VICKERS STREET, THUNDER BAY, ON, P7E-1.J2

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

MARGOT BURNS-PROUTY {106)
Inspection Summary/Résumé de I'inspection

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care (DOC), Dietary
Services Manager, Resident Services and Education Coordinator, Registered Nurses (RN), Registered Practicai
Nurses (RPN), Personal Support Workers (PSW), and Residents.

During the course of the inspection, the inspector(s) conducted a walk-through of resident home areas and
various common areas, observed care provided to residents in the home and reviewed resident health care
records.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Dignity, Choice and Privacy
Dining Observation
Snack Observation

Sufficient Staffing
Findings of Non-Compliance were found during this inspection.
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NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

Legend Legendé

WN — Written Notification WN —  Avis écrit

VPC — Voluntary Plan of Correction VPC ~ Plan de redressement volontaire
DR - Director Referral DR —~ Aiguillage au directeur

CO - Compliance Order CO ~ Ordre de conformité

WAQO ~ Work and Activity Order WAQ — Ordres : travaux et activités

Non-compliance with requirements under the Long-Term Care  {Le non-respect des exigences de la Loi de 2007 sur les foyers de
Homes Acl, 2007 (LTCHA) was found. (A requirement under the]soins de longue durée {LFSLD) a été constaté. {Une exigence de la
LTCHA includes the requiremenis contained in the items listed injloi comprend les exigences qui font partie des éléments énumérés
the definition of "requirement under this Act” in subsection 2(1)} {dans la définition de « exigence prévue par ia présente loi », au

of the LTCHA.) paragraphe 2{1) de la LFSLD.

The following constitutes written notification of non-compliance  |Ce qui suit constitue un avis écrit de non-respect aux termes du
under paragraph 1 of section 152 of the LTCHA. {paragraphe 1 de l'article 152 de la LFSLD.

WN #1: The Licensee has failed to comply with LTCHA, 2007 $.0. 2007, c.8, s. 15. Accommodation services
Specifically failed to comply with the following subsections:

s. 15. (2) Every licensee of a long-term care home shall ensure that,

(a) the home, furnishings and equipment are kept clean and sanitary;

(b) each resident’s linen and personal clothing is collected, sorted, cleaned and delivered; and

{c) the home, furnishings and equipment are maintained in a safe condition and in a good state of repair. 2007,
c. 8,s.15(2).

Findings/Faits saillants :

1. On November 2, 2012, during a breakfast meal service a resident, voiced the concem that at the table, where they eat
itis always dirty under the table and they do not like this. Inspector 106 observed that there were spills of iam, where the
residents place their feet on the base of the table. On the other side of the table there were more jam spills on the floor
and on the base of the table, multiple crumbs and a dirty discarded napkin on the floor beside their seat. After the meal
service inspector 106 brought the resident's concerns forward to a staff member.

On November 2, 2012 at 1340 h, inspector 106 observed that most of the jam from the Nov 2, 2012, 1st breakfast
service had been removed, but not all of it. Small portions of the jam remained and discoioured stains from the original
spills, both in the area where the resident places their feet and on the opposite side of the table. The licensee failed to

ensure that the home, furnishings and equipment are kept clean and sanitary. [LTCHA, 2007, S. 0. 2007, c. 8, 5. 15 (2)
(a)] (106)

Additional Required Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2) the licensee is hereby

requested to prepare a written plan of correction for achieving compliance to ensure that the home, furnishing

and equipment are kept clean and sanitary, specifically in regards to ensuring dining room tables are clean
prior to each meal service, to be implemented voluntarily.
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CURNECTED NON-COMPLIANCE/ORDER(S)
REDRESSEMENT EN CAC DF NON-RESFECT OU LES ORDERS:

REQUIREMENT/ AETIC CTION #/ NO INSPECTOR ID #/
DE MESURE | DELI

EXIGENCE NO DE L’INSPECTEUR

LTCHA, 2007 S.0. 2007, c.8 s. CO #002 2012_053122_0011 \J 06
LTCHA, 2007 S.0. 200#~€18 s. 24, CO #001 2012_____07531223(_)011 106

Issued on this 7th day of November, 2012

S

ignature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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