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Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

MAIN STREET TERRACE
77 MAIN STREET, TORONTO, ON, M4E-2V6

Name of Inspector{s)/Nom de l'inspecteur ou des inspecteurs
DIANE BROWN ('I 10)

The purpose of this mspectlon was fo conduct a Complamt :nspectlon

During the course of the inspection, the inspector{s) spoke with Administrator, Director of Care, Personal
Support Workers, Dietary Aides

During the course of the inspection, the inspector(s) Meal service observations; policy and procedures relevant
to meal service

The following Inspection Protocols were used during this inspection:
Dining Observation

Findings of Non-Compliance were found during this inspection.

- NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

i_-egeh'd' i
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VPC = Vo!untary Plan of Correctlon :

DR~ . < Alguillage audirecteur - e e L
co-Z: R R 3| CO = Drdre de conformite -

WAQO -~ Work and Actlwty Order B SRR S WAQ = Ordres s travaux et activités
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Non-compliance with requirements under the Long-Term Care -
Homes Act, 2007 (LTCHA) was found. (A requirement under the
LTCHA includes the'requirements contained in'the items listed in
the definition of "reqmrement under this Act" in subsectlon 2{1)
oftheLTCHA) : T

The foilowmg constltutes written notif catlon of non- complaance Cequi smt constltu ‘un‘avis ecrzt de non- respect aux tannes du '
under paragraph 1 of SECtIDH 152 of the LTCHA : paragraphe 1 de [art:cle 152 de la LFSLD SRR

WN #1: The Licensee has failed to compiy with O. Reg T79/10, s. 73 Dmmg and snack service
Specifically failed to comply with the following subsections:

s. 73. (2} The licensee shall ensure that,

(a) no person simultaneously assists more than two residents who need fotal assistance with eating or
drinking; and

(b} no resident who requires assistance with eating or drinking is served a meal until someone is available to
provide the assistance required by the resident. 0. Reg. 79/10, s. 73 (2).

Findings/Faits saillants :

1. At lunch on February 28th, 2012 in the 3rd floor dining room three identified residents requiring assistance with eating
were served soup in advance of assistance being provided.

Resident A requiring total feeding assistance was served soup at approximately 12:10pm; assistance was not provided
until 12:27pm

Resident B requiring total feeding assistance was served soup at approxtmately 12:10pm; assistance was not provided
until 12:21pm

Resident C requiring supervision, oversight and cueing at meals was served soup at approximately 12:10pm while
asleep at in his chair at his table. Resident continued to sleep until 12:28 when he was cued and awoken by staff.fr. 73.

(2) (b)]

issued on this 23rd day of March, 2012

Signtureo lsect(s)!&gnaturede I mecteuru s mspctrs
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