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Date(s) of inspection/Date(s) de Inspection No/ No de Pinspection Type of Inspection/Genre
Pinspection d'inspection
Apr2, 3,4,10, 2012 2012_103164_0006 Complaint

Licensee/Titulaire de permis

CLURELEALTD.
272 QUEEN STREET EAST, BRAMPTON, ON, L6V-1B9

Long-Term Care Home/Foyer de soins de longue durée

GOOD SAMARITAN NURSING HOME
481 Victoria Street East, Alliston, ON, E 9R-1J8

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
GLORIASTILL (164)

The purpose of this |nspect|on was fo conduct a Complamt mspection

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Resident Care,
Registered Staff, Personal Support Workers, Physiotherapist, residents.

During the course of the inspection, the inspector(s) reviewed the resident's health record, nail clipping
schedule. Observed provision of care.

PLEASE NOTE: In accordance with the Long-Term Care Homes Act, 2007, S. O. 2007, chapter 8, areas of non-

compliance related to the Licensee ensuring:
- that the written plan of care for each resident sets out clear directions to staff and others who provide direct

care to the resident (s. 6 (1) (c)

- that the care set out in the plan of care is provided to the resident as specified in the plan (s. 6. (7)

were issued in Inspection #2012-109153-008 conducted March 9, 12, 13, 14, 15, 16, 18, 19, 20, 21, 22, 23, April 2,
3, 4, 2012,

The following Inspection Protocols were used during this inspection:
Personal Support Services

Findings of Non-Compliance were found during this inspection.
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NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

zte:g'end.;-- -;--; L:egiendé""‘

VPC Voluntary PEan of Correctmn
‘DR = Dirgétor Referral L
CO =" Compiiance Order R :
‘WAQ = Work and Actlwty Drder EILTRET

LTCHA mcludes the reqmrements contafned in the items hsted infiei comprend les exigences ‘qui font partle des elaments anumeres :
the definition of ' "requirement under this Act"in subsection'2{1) - |dans la définition de « exigence prevue par: la presente io[ prauiiis
foftheLTCHA:)’-"--:' FE N D SO S D paragrapheZ(‘!)delaLFSLD :

: Ce qm suit constltue un avis ecnl de non: respect aux. termes

under paragraph 1 of sectlon 152 Df the LTCHA SRR ;7; paragraphe 1 de ] artlcte 152 dela LFSLD

WN #1 The Llcensee has failed to comply wnth o. Reg 79:‘10 s. 35 Foot care and nanl care
Specifically failed to comply with the following subsections:

s. 35. (2) Every licensee of a long-term care home shall ensure that each resident of the home receives
fingernail care, including the cutting of fingernails. O. Reg. 79/10, s. 35 (2).

Findings/Faits saillants :

1. The licensee did not ensure that each resident of the home receives fingernail care, including the cutting of fingernails.
On March 21, 2012, personal support staff observed and reported that an identified resident's fingernails were long and
that her nails could dig into her own skin. On March 23, 2012, the registered nurse observed and reported the resident's
fingernail on the resident's 4th finger was sharp and thereby could cause an injury.

Issued on this 16th day of April, 2012

ignatu f iecto(llgtue | lnsectur ou des |secrs
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